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Southern Division Plant People Picnic at Pasadena 


“One of the most successful picnics 
ever put over in the Southern Division. 
Without doubt this expresses the senti¬ 
ment of every one of the 5000 and over 
who attended the third annual Plant De¬ 
partment Employees’ Association picnic, 
held at Brookside Park, Pasadena, Satur¬ 
day, September 10. Although the weather 
was warmer than usual, no one appeared 
to be lacking in “pep,” and the big crowd 
of men, women, and children entered 
joyfully and noisily into the spirit of the 
day with an enthusiasm that would be 
hard to rival. 

Starting early in the afternoon in 
special cars and private autos, the ma¬ 
jority of the throng was assembled at the 
park around 2 o’clock, although a steady 
stream of plant folks poured in until 
nearly 3:30. The program commenced 
with a snappy ball game, in which the 
Installers upset all previous calculations 
and handed the Maintenance nine a 7 to 
1 trimming, due largely to the pitching 
of Morehouse and the hitting of his 
team-mates. The game drew a highly 
partisan crowd of nearly 3000, and the 


law-and-order committee had difficulty 
in restraining the rooters from the field. 
The losing of the contest by the Mainte¬ 
nance outfit practically insures the win¬ 
ning of the pennant by the Garage team 
of the Southern California Telephone 
Company Baseball League, which latter 
team has been fighting a bitter battle with 
the Maintenance all season for high 
honors. 

At the close of the ball game the field 
events, which were open to all, com¬ 
menced. Keen competition was evinced 
in all the contests, some real athletes 
being brought into the limelight. In the 
high jumps two contestants, namely 
Walter Yerkes of the construction de¬ 
partment and H. H. Fulton of the engi¬ 
neering department, tied at 5 feet 8 
inches, with K. W. Kingsley, assignment 
clerk, in third position. Mr. Dix, divi¬ 
sion superintendent of plant, competed 
in this event, having at one time in his 
college career held a record of 6 feet 4 
inches, but was unable to “come back” 
and had to yield the honors to the 
younger men. 



JUST BEFORE THE FAMOUS BATTLE OF THE EATS 
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WHERE, Oil WHERE, HAS MY LITTLE SHOE GONE 


The 100-yard dash brought out some 
fast competition and was won by J. J. 
Guttman, equipment installer, with L. 
Leach of the construction department 
and M. D. Darlin, rackman, finishing sec¬ 
ond and third, respectively. 

Another event which gave the onlook¬ 
ers a thrill was the shot-put. R. T. Miller, 
cable splicer, won with a mighty heave 
of 45 feet 7 inches, although closely 
pressed by S. A. Knudsen and J. D. Mc¬ 
Kinnon, construction foremen. 

The results of the other events are 
given below: 

Fifty-yard dash (ladies)—First, Pearl Saunders; 
second, Edith Walton; third, Lolah Learned. 

Fat men’s race—First, S. A. Knudsen (construc¬ 
tion foreman) ; second, R. W. Briggs (cable 
splicer’s helper) ; third, F. E. Jackson (construc¬ 
tion foreman). 


Stout ladies race—First, Mrs. H. O. Wilkins; 



A LEAR FOR LIFE 


second, Mrs. J. L. Gilchrist; third, Mrs. C. S. Ross 
(wives of construction department men). 

Shoe race—First, Ed Mack (cable splicer’s 
helper); second, R. Dougherty (cable splicer’s 
helper). 

Ball-throwing contest—First, Mrs. R. E. O’Neill; 
second, Mrs. A. Richardson; third, Miss Grace 
W alton. 

Three-legged race (boys)—First, Ed Crawford 
and Richard Morrow; second, Roswell Clark and 
Jack Denny. 

Three-legged race (girls)—First, Miss Vantine 
McIntyre and Miss Irma Cropper; second, Miss 
Lalah Becker and Miss Grace Brown. 

All the events were held on the ball 
field, so that the crowd could retain their 
seats in the grand stand and watch the 
events. 

After the sports every one turned 
toward the “eats” counter, where a 
barbecue dinner, consisting of barbe¬ 
cued beef, potato salad, cold slaw, rolls, 
and coffee was served at a reasonable 
price. Some delay was encountered in 
serving the line of hungry “picnickers,” 
due to a failure of a number of Mexican 
waiters, previously hired by the Mexican 
barbecue-master, to put in an appear¬ 
ance. These, it was found, had discov¬ 
ered that the day was the anniversary 
of St. Vitus’ Dance or some similar occa¬ 
sion, and, true to Mexican tradition, 
bolted off to celebrate the memorable 
event. However, numerous volunteers 
from the crowd filled the breach and the 
eating went merrily on. The portions 
served to each party standing in line 
were immense, and it is strongly sus¬ 
pected that in many cases whole families 
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dined off father's plate, although more 
than 2500 were served. 

After supper a colored quartet gave 
a series of clever songs on an open-air 
stage, and delighted their listeners with 
the freshness and variety of their reper¬ 
toire. Their performance was incontest¬ 
ably of a high order and they were the 
recipients of great applause, which neces¬ 
sitated many encores. 

At 8 o’clock in the evening open-air 
dancing on cement tennis courts began. 
A popular orchestra furnished real music 
and every one regretted seeing the eve¬ 
ning come to a close. 

An information booth, centrally lo¬ 
cated, was maintained throughout the 
afternoon, where extra tickets and infor¬ 
mation regarding car schedules, the pro¬ 
gram, etc., were dispensed. 

H. A. Hansley, special agent, was on 
hand with an awe-inspiring bunch of 
cops to watch over automobiles, personal 
property, and the receipts from the 
barbecue feast. 

In conclusion, it may be said that, al¬ 
though each picnic seems better than the 
one before, next year’s committee will 
find it difficult to exceed the efforts of 
the recent one. Every one cooperated to 
the highest degree, and it is this co¬ 
operation which has made the picnic 
something to be proud of and something 
which every one who attended will re¬ 
member for many years to come. Tele¬ 
phone folk have to a degree unknown in 
other businesses the instinct for con¬ 
genial association with each other, and 



FINAL FIFTY-YARD DASH FOR LADIES 


it is thus that an occasion like our recent 
picnic brings out strikingly the old Bell 
tradition that “telephone men and women 
are universally good scouts.” 


“The Line Is Busy” 

When you read a criticism of telephone 
operators because they make a “Busy 
Line” report, does it occur to you that 
every sensitive telephone girl who reads 
it is hurt? They are only doing their 
duty when reporting line is busy. 

This phrase means that the “line,” not 
the telephone, you called is busy. There 
may be two, three, or four telephones on 
the line. With one in use, the others 
can not be called. The “line” is busy. 

Less labor is involved for the operator 
to complete a connection on the first call, 
when she can, then to report “Line Is 
Busy” and be called again. 

No operator would ever make such a 
report if it could be helped. It lightens 
her burden to complete your call at once. 
She knows you will call again if she 
gives you a “busy” report. 



A GENERAL IDEA OF THE CROWD 

When the Los Angeles people work, theg work to advantage, and when they play, they enter into 
the spirit of the day with great enthusiasm. 
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Pacific Leased Wire Service Tells the World of Argonaut Disaster 


The Argonaut gold mine, one of the 
deepest mines in the world, located at 
Jackson, Amador County, Cal., broke out 
in flames that were discovered on Sun¬ 
day night, August 27, and the electrical 
flash went around the world that forty- 
seven men were trapped in the bowels of 
the earth below the fire. Government 
mine rescue crews, squads of picked local 
miners, state aid, Red Cross workers, 
and other helpers were sent immediately 
to the scene. It soon developed that re¬ 
lief would be a long, hard drive and 
smoke and deadly gas drove back the 
rescuers. 

Day after day the newspapers reported 
progress, and hope for saving the en¬ 
trapped men rose and fell. Twenty-one 
days later the shaft was opened through 
the Kennedy mine, an adjacent gold pro¬ 
ducer, and the bodies of the dead were 
taken to the surface. Apparently death 
from the gas had occurred within a very 
few hours after their entombment. Mil¬ 


lions of people throughout the United 
States followed the fate of the miners, 
and it became incumbent upon our com¬ 
pany to provide telephone and telegraph 
service. 

The limited direct circuits to Jackson 
were taxed and it was necessary to ar¬ 
range additional simplex coils and a 
phantom group from Sacramento. Orders 
for the second circuit came and were 
routed by way of Placerville. A third 
call came by way of Lodi and Electra. 
A few days later additional stations were 
looped in the city of Jackson. Our cir¬ 
cuits held up wonderfully throughout 
the emergency, and Manager George Bur¬ 
rell and Wire Chief Patsnick and the 
entire operating force at Jackson have 
received unstinted praise from the news¬ 
papers, news-writers, government offi¬ 
cials, California state officials, and the 
mine owners who were interested, for 
their untiring efforts during this greatest 
mine tragedy of the West. 



PRESS SHED AT THE MOUTII OF THE KENNEDY MINE SHAFT. JACKSON. CAL. 

All telegraph and telephone instruments installed by The Pacific Telephone and Telegraph Com¬ 
pany. Reading from left to right—Miss Finney of the United Press; Miss Driscoll of the “Chron¬ 
icle"; W. C. Handlan. telegraph operator for the “Call"; Charles Rex of the Fresno “Herald”; 
Charles Fulweiler of the “Bulletin”; A. Anderson of the “Call”; George A. Burrell, manager at 
Jackson; George Johnson, telegraph operator for the l. N. S.; and George A. Patsnick, wire chief 
at Jackson. Cut loaned by V. F. Henry, editor, “The Inland Relay.” 
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EMPLOYEES OF OUR JACKSON OFFICE AT THE TIME OF ARGONAUT DISASTER 
Back row, left to right— George A. Patsnick, wire chief; Marie Boro, Madge Sanguinetti, Flora 
McGrow Rose Scapuzzi, Annie Piccardo, Rose Vigna, and George A. Burrell, manager. 

Front row, left to right—Eva Cook, Marie Scatena, Mary A. Cook (chief operator), Ellen lurner, 

and Rose Rugne. 


Commercial Engineer Barnard Sees the West. 


During the month of September the 
commercial engineer of the American 
Telephone and Telegraph Company, C. I. 
Barnard of New York, was a Pacific Coast 
visitor. 

As this was Mr. Barnard’s first visit to 
the West in about five years, he found we 
had grown considerably in population 
and telephone development during that 
time, and his observations regarding our 
ultimate size were indeed interesting, for 
they were reasoned from his experience 
in previous problems. 

Mr. Barnard, while in San Francisco, 
was in conference a great deal ot the 
time with Pacific Telephone Company 
officials in the Shreve Building. He also 
found time to call upon various mem¬ 
bers of our organization to acquaint 
them with the latest wrinkles in the tele¬ 
phone art. Mr. Barnard is well known 
to the men of our organization and is a 
visitor who is interesting and well in¬ 
formed. 

In company with P. H. Coolidge, gen¬ 
eral commercial superintendent, Mr. 
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Barnard drove by automobile to Los An¬ 
geles, where the telephone problems of 
that rapidly growing city were observed 
and suggestions made that will prove 
beneficial for future plans. 

Returning to San Francisco, Mr. Bar¬ 
nard and Mr. Coolidge took the train for 
the North and spent some time in Seattle 
familiarizing themselves with telephone 
matters and problems of interest in that 
locality. 

Although the telephone business is 
basically the same everywhere, each com¬ 
munity has problems peculiar to itself, 
and Mr. Barnard found this to be true of 
the great Pacific Northwest. It is re¬ 
gretted that he did not have the time to 
visit other large and growing cities in 
our territory—for example, San Diego, 
Oakland, Portland, Spokane, or Tacoma 
—for his welcome in each city would 
have been sincere and he would have 
found problems that would have merited 
his consideration, but Mr. Barnard found 
it necessary to take the train for the East 
from Seattle. 
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Washington Educational Demonstrations Tell the Public How 

Service Is Rendered 


The employees of the Washington Di¬ 
vision have been spreading among the 
people of Seattle what they are doing in 
their constant efforts to render a good 
telephone service and in a tactful way 
present to the public how a large per¬ 
centage of telephone troubles are due to 
the improper use of the telephone. That 
good results are being accomplished is 
evidenced by the large attendance at 
each demonstration and from the inter¬ 
est shown by the public in general. At 
the conclusion of each performance 
much favorable comment is expressed 
by those in attendance as to the splendid 
and efficient manner in which the entire 
program is presented. Letters have been 
received by the company from state offi¬ 
cials, civic organizations, clubs, and in¬ 
dividuals who have witnessed the dem¬ 
onstration indicating that the people 
sense the spirit of service existing among 
the telephone employees. 


The equipment used for demonstrating 
is designed so as to represent actual 
central office equipment and is set up so 
as to represent conditions obtained in a 
central office. This plan permits of a 
most effective demonstration of the 
various features of rendering telephone 
service. The switchboard sections are 
of actual size and finished in mahogany 
so as to resemble exactly the central 
office boards. Two small stands are used 
for the purpose of representing the sub¬ 
scribers’ stations. On each stand is 
mounted a telephone. In order that the 
audience can more clearly picture a call 
being completed, these stands are placed 
as far away from the switchboards as 
possible and yet in full view of the audi¬ 
ence. The effect of having the young 
ladies impersonating subscribers appear 
at these stands and talk through their 
telephones to the operators, and showing 
the lights signaling on the boards as the 



OUR YOUNG WOMEN WHO ALTERNATE IN PUTTING OUR EDUCATIONAL DEMONSTRATION 

BEFORE THE PUBLIC 

Standing, left to right—Eugenia Anderson, Enid Metcalfe, Dorothy Trainer, Elizabeth Naujok , 
Florence Haneley, Minna Cleary. 

Seated, left to right—Josephine O’Neill, Marguerite Valin, Margaret Stevenson, Anna Stark, 
Phyllis Newell. 

Omitted from picture account of absence—Naomi Cain, Gladys Gray, Lillian Laymonde. 
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ft ORCHESTR \ EVER WILLING AND READY TO DO It .s mi « " "- 

° tR ° RCHES BY RENDERING SELECTIONS PLEASING TO THE AUDIENCE 

Standing, left to right-Evelyn Smith, Nadine Gillen, Gertrude Kelly, Rath D. Trelsiad, Hyacm 


t'ourmonty Sigrid M. Carlsten. 

Seated, left to right—Else Anderson, 


Alina Zeiser, Olga J. Reinsdorff, Bonnie Brown, 


Eva Vallquist, 


Beulah Nims. 


young ladies place their calls and hang 
up, makes a vivid picture of actual per¬ 
formance. 

Standards have been constructed ap¬ 
proximately five feet high upon which 
have been mounted standard telephone 
receivers with a small megaphone fitted 
over the caps. These receivers are wired 
to the ringing tone and the busy tone, 
so that during the demonstration these 
tones are transmitted audibly to the au¬ 
dience. These standards are arranged so 


that they can be set at various locations 
in the hall or room so that all present 
are able to hear these tones. This is one 
of the features of the demonstration. 

From the accompanying photographs 
it will be noted that a regular stage effect 
has been produced. This stage equip¬ 
ment is very light and easily handled. 
It is so constructed that it is adjustable 
to meet any conditions as to width, 
height, and depth. There are two drop 
curtains used in connection with the 



1RTAIN SCENE SHOWING PLANr CONSTRUCTION AM) LAFUUt. we * 

SIDE. MR. NEWHIKTER OF THE PLANT DEPARTMENT DELIVERING HIS TALK 
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SETTING SHOWING SWITCHBOARDS IN PLACE REPRESENTING TWO CENTRAL OFFICES 
CAPITOL AT LEFT, MAIN AT RIGHT, DEMONSTRATORS IN RESPECTIVE POSITIONS 


demonstration. One is used for stere- 
opticon views and the other for the plant 
representative’s talk. A curtain is used 
at the back painted to represent the walls 
of a central office, with four windows in 
the center, on which are painted scenes 
of a business section on the right and a 
residence section on the left. This gives 
the appearance to the audience of look¬ 
ing out of the windows and seeing ac¬ 
tual buildings. The buildings are of 
local interest and easily recognized. A 
draw-curtain of old-gold color in two 


sections operates from either side so 
that the curtain may be opened and 
closed as required. In order that the 
switchboards may be within vision of 
the entire audience in a hall where 
raised floors are not available, an ad¬ 
justable platform is provided. Lighting 
effects are produced by two strips of side 
lights, eight feet long, containing twelve 
lights each. These lights are hung at a 
proper angle at each side of the prosce¬ 
nium and are regulated by use of a dim¬ 
mer to produce proper light effects. 



OUR BOYS, WHO PUT THEIR HEADS TOGETHER, DESIGNED THE EQUIPMENT AND SETTING, 
AND MADE THE DEMONSTRATION POSSIBLE 

Standing, left to right—A. F. Hennes, R. C, Dillingham, C. F. Heller, A. L. Mewhirter, G. Notman, 
P. Hoffstramn, James Parrott. 

Seated, left to right— V. O. Rockett, George E. Kellogg, W. C. Pickford, Thomas L. Drew, F. E. M. 
Jones. 
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JACK KILGORE, LEFT, GEORGE H. NELSON, 
RIGHT, WHO FAVOR WITH INSTRUMENTAL 
SELECTIONS, PIANO AND BANJO 

Very little in the way of entertainment 
has been provided. A novel twelve-piece 
telephone orchestra, comprised exclu¬ 
sively of young ladies from the different 
departments, furnishes selections at each 
demonstration, and usually we have a 
vocal selection by one of our soloists. 
These musical numbers, with the intro¬ 
ductory talk by a commercial employee, 
plant talk by an employee of the plant 
department, followed by the demonstra¬ 
tion, constitutes the entire program, es¬ 
pecially for noonday meetings and be¬ 
fore fraternal and other societies which 
usually have their business meeting or 
other program of their own to carry out. 
This entire program requires forty-five 
minutes. Occasionally, for evening meet¬ 
ings when requested, and it seems de¬ 
sirable to consume more time, the pro¬ 
gram is supplemented with stereopticon 
views of the company’s plant, etc., and 
additional instrumental selections by em¬ 
ployees other than those comprising the 
orchestra. With these additions to the 
program, the time consumes about an 
hour and twenty minutes. 

That a great deal of good is being ac¬ 
complished by the demonstrations is 
manifested by the interest exhibited by 
the audiences throughout the entire pro¬ 
gram and the enthusiastic manner in 
which the employees taking part in the 
demonstration perforin their duties. 
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Mr. Petty Made Vice President 

The people of our organization who 
are always glad to see merit and faith¬ 
ful service recognized, and that means 
all of us, are pleased with the announce¬ 
ment, effective September 13, that George 
J. Petty, treasurer and assistant secre¬ 
tary of The Pacific Telephone and Tele¬ 
graph Company, has been made a vice 
president of our organization, and to the 
congratulations of scores of his acquaint¬ 
ances the Magazine extends best wishes 
to Mr. Petty for a continuation of his 
success in the telephone field. 

Beginning as a clerk in our telegraph 
department in the year 1882, Mr. Petty, 
about seven years later, entered the office 
of the secretary and treasurer as a clerk. 
From 1882 until the present, with the 
exception of a period during the Spanish 
War, when he served his country as a 
member of the First United States 
Volunteers in the Philippines, Mr. Petty 
has been steadily in the employ of our 
company or its predecessors. When F. W. 
Eaton, who was secretary and treasurer, 
died, Mr. Petty was given, in October, 
1918, the responsibilities of presiding 
over our treasury, together with the ap¬ 
pointment of assistant secretaryship, and 
this was followed by his latest step up 
the ladder to success. His promotion has 
been based on merit, for the affairs of his 
office are administered in an accurate, 
efficient, and obliging manner. 
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Hats Off to the Capitol Telephone Club Baseball Team 


To the Members of the Capitol Telephone Club 
of Sacramento, Champions of the Telephone 
League of Northern California for 1922: 
Congratulations. The members of the Account¬ 
ing Department Baseball Team, 140 New Mont¬ 
gomery Street, San Francisco, extend congratula¬ 
tions to you, even though we met defeat at your 
hands this year. _ 

The above message indicates the sports¬ 
manlike feeling of the general auditor’s 
baseball boys after the recent series. 

One of the games deciding the cham¬ 
pionship of the Telephone League of 
Northern California was played at Sac¬ 
ramento on July 25 and the other two 
were played at San Francisco on Septem¬ 
ber 3 and 4, the scores being as indi¬ 
cated below. 

On September 3 the members of the 
Capitol Club, with their families and 
friends, arrived by boat at San Francisco 
and were escorted to Ewing Field, the 
scene of the encounter, confident of mak¬ 
ing a clean sweep of the series. Lene- 
han, their pitching “ace,” he of several 
“one hit-no run” games renown, was 
scheduled to pitch the opening game. 
What could be better for the Capitol 
Telephone Club? But “Wise” Billy Le- 
Bare had his doubts. He has always 
maintained “You can never tell what 


minute those pesky Auditors are going 
to upset all your plans—they’ve done it 
before. They are no quarter horses, but, 
begads, they will take the rail on the 
homestretch if you are not always 
watching,” and that was just what hap¬ 
pened, as will be noted by the score. 

After the game the visitors were es¬ 
corted to a downtown restaurant, where 
a most appetizing repast was served and 
enjoyed by all. The cafe was gayly dec¬ 
orated in honor of the guests and the 
afternoon pleasantly spent in dining, 
dancing, and speech-making. 

H. J. Whelan, in a few well-chosen 
words, welcomed the visitors and im¬ 
pressed upon them the reason why the 
local boys were so anxious that their 
stay in our midst should be a pleasant 
one. 

E. H. Long, division superintendent of 
plant of the Inland Division, responded 
in his own inimitable style on behalf of 
the Capitol Club, stating how pleased he 
was to do his part to encourage such 
meetings, as they tend to cement the 
bond of good fellowship and coopera¬ 
tion between the employees. 

For further entertainment while in 
San Francisco, H. J. Whelan arranged a 



THEY CAME. THEY SAW, AND THEY WENT HOME WITH SCALPS 
The Capitol Telephone Club baseball team, here shown, is made up of, left to right, standing — 
Right field, Donald; third base. Miller; left field, Caffreg; catcher, Larke; manager, LeBare; second 
base, P. Rooneg; center field, McDonald; right field, Higgins. Front row — Catcher, Welsh; first 
base, Harrison; shortstop. J. Rooneg; pitcher, Rawlins. 
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trip through Chinatown Sunday night. 
The party was under the guidance of 
Jack Floyd, special representative of the 
Chief of Police’s office. Mr. Floyd’s 
knowledge of the characteristics of the 
Chinese made the trip exceptionally 
pleasant. The party was conducted 
through tong club rooms and family 
clubs and shown the many and novel 
exits used by the Chinese in their at¬ 
tempts to evade the police in their raids 
on gambling joints. The explanations 
given by Mr. Floyd during the trip were 
interesting as well as instructive. 

The morning of September 4, the day 
of the deciding game, broke forth bright 
for the accounting department team be¬ 
cause of the defeat of Lenehan and the 
Capitol Club the previous day. They 
feared not the outcome of the game for 
this particular morning because in de¬ 
feating the “ace” pitcher the previous 
day the Auditors were confident ot vic¬ 
tory and the championship. But base¬ 
ball seldom goes according to the dope 
sheets, and such was the case on this 
day. The Capitol Club won by a score 
of 9 to 2 , the visitors playing up to their 
reputation as ball players. In the final 
stages of this game, however, the Auditors 


again started one of their noted rallies, 
and if Caffery of the Capitol Club had 
not pulled an “impossible catch, and 
doubled a runner at second, the result 
might have been different. But the 
Auditors have no alibi to offer. To the 
victor belong the spoils, and therefore 
to the Capitol Telephone Club, the Au¬ 
ditors and their friends take off their 
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hats and give three rousing cheers for 
the champions of the Telephone League 
of Northern California—the Capitol 
Telephone Club of Sacramento. 

After this game the visitors were again 
escorted to the restaurant for another 
dinner. More dancing was indulged in, 
the time passing all too quickly, as the 
guests were required to show speed in 
order to catch the return boat for Sacra¬ 
mento. The scores were as follows: 

July 25, 1922: 

CAPITOL TELEPHONE CLUB 


Innings— 123 4 56789 

Huns .4 0 1 4 0 0 0 0 1—10 

Hits . 4 i o 4 0 0 1 0 2 12 

GENERAL AUDITORS 
Innings— 12 3 456789 

Huns . 0 0 0 1 3 0 2 2 1—9 

Hits . 1 l l 0 4 0 1 2 1—11 

September 3, 1922: 

CAPITOL TELEPHONE CLUB 
Innings— 123456789 

Huns .4 0 0 0 4 0 0 0 0—8 

Hits . 2 0 1 0 3 2 1 0 0—9 

GENERAL AUDITORS 
Innings— 123456789 

Huns .2 2 4 0 0 0 0 4 0—12 

Hits . 1 l l o 2 0 1 3 0—9 

September 4, 1922: 

CAPITOL TELEPHONE CLUB 
Innings— 123456789 

Huns .,. 1 2 0 0 4 0 0 0 2—9 

Hits . 2 2 0 0 3 0 0 1 3—11 

GENERAL AUDITORS 
Innings— 123456789 

Huns .0 0 0 1 0 0 0 1 0—2 

Hits .0 1 0 1 0 2 0 3 1—8 

-o- 


Reno District Holds Annual Picnic 

Well, boys, the Reno Bell Club pulled 
off another “big picnic” at Bower’s Man¬ 
sion, Sunday, September 17. Some of 
the boys were up nearly all night getting 
ready, collecting the mountain dew and 
moonshine from the hills back of Bower’s 
Mansion. We will state here, for the 
benefit of those who do not know the 
sage brushers, that they are some little 
bunch of collectors all right. 

Krajicek’s gang was there in full force, 
and vied with the maintenance crew in 
the collecting honors. 

Approximately twenty-five traffic em¬ 
ployees were guests, and from all ac¬ 
counts had a fine time. 

Upon arriving at the grounds every 
one headed for the swimming pools, and 
how the water did splash! Here is where 


the traffic department made itself heard, 
as every now and again one of the 
young ladies would disappear beneath 
the water, accompanied by shrieks, 
whether of dismay or laughter, you 
could not tell. Here, once again, Plant 
Chief Gilbert shone as a life-saver. He 
would shove some poor traffic employee 
out of sight and then pull her out with a 
protecting arm around her waist. 

A fifty-yard swimming race was pulled 
off, with Harry Hobbs, cable splicer’s 
helper, winning in a walk, although Kra¬ 
jicek and Taylor were close seconds. 
They were walking most of the time on 
the bottom. 

In the hundred-yard dash Pressed, 
switchboardman, carried off the honors 
after Chick Willson and Prendiville had 
been disabled, due to Prendiville’s big 
feet getting in his way and upsetting him. 

The next event was the eats. Every one 
seemed hungry, the lunch was all that 
could be asked for, and there was plenty 
of it, excepting the coffee was slow in 
coming, as McGuigan, who was to bring 
it on, got stalled talking to one of the 
traffic employees and had to be rounded 
up. 

Dancing was indulged in during the 
afternoon and until late in the evening. 
Here is where Powell of Krajicek’s gang 
showed up the rest of the bunch. He 
sure had the musicians all sitting up 
straight when he told them what kind 
of music he wanted—he got it, too. There 
was plenty of jazz all the way through. 
The last crew pulled into Reno at 1 a. m. 


Nice Work, Bill 

Oakland, Cal., August 25, 1922. 
Effective September 1 , 1922, W. G. Latimer is 
appointed district plant chief, Oakland District 
No. 850. 

E. E. Perkins, 

Superintendent of Maintenance. 
Approved: H. McBirney, Division Superintendent 
of Plant. 

- ^ - 

The arrival of the new telephone di¬ 
rectories affords a new opportunity for 
noting how many people there are in the 
city with whom telephonic communica¬ 
tion is possible if you want it .—Evening 
Transcript , Boston. 


Bet on the “talker” for the first heat, 
but put your money on the doer for the 
race .—The Silent Partner. 


Page Fourteen 



































Pacific Tel < 2 pl iono • Magazine^ 


New Resolution Adopted Governing Award of 
Employees’ Service Emblems 



In June, 1921, the first presentation of 
service emblems was made, the period 
of continuous service being determined 
from the records of service established 
under the provisions of the Plan for 
Employees’ Pensions, Disability Benefits, 
and Death Benefits. 

Requests have been received from em¬ 
ployees that, in addition to the period of 
continuous service as allowed by the 
Benefit Plan records, all authorized 
absence be also included for the purpose 
of determining continuous service for 
eligibility to service emblems only. 

The purpose of the recommendations 
was to have, as far as possible, the serv¬ 
ice emblems issued on the anniversary 
date of employment with the company. 

In order to accomplish this purpose as 
near as possible the following resolution 
recommended by J. H. Corcoran, general 
superintendent of traffic, was unani¬ 
mously adopted by the Employees’ Bene¬ 
fit Fund Committee: 

Employees Who Received 

Thirty Years’ Service 
William H. Dancy, Salem, Ore. 

Twenty-five Years’ Service 
William B. Smith, Fresno, Cal. 

Sam Green, Sacramento, Cal. 

Virgil Flint, Los Angeles, Cal. 

H. H. Ruh, San Francisco, Cal. 

Twenty Years’ Service 
William B. Harris, Oakland, Cal. 

H. M. Durston, Portland, Ore. 

Roy L. Eldredge, Portland, Ore. 

Anna Holland, Portland, Ore. 

Harriett A. Norman, Ritzville, Wash. 

Frank D. Stone, Sacramento, Cal. 

George M. Huntoon, Santa Cruz, Cal. 

Julia Pfeil, Seattle, Wash. 

Clarence P. Thayer, Spokane, Wash. 

Fifteen Years’ Service 
Fl<fyd James, Eugene, Ore. 

Raymond H. Griest, Los Angeles, Cal. 

Stanley R. Wishart, Los Angeles, Cal. 

Walter J. Thomas, Modesto, Cal. 

Margaret G. Perry, Monterey, Cal. 

Harold J. Sherrett, Portland, Ore. 

Kirk S. Gilbert, Reno, Nevada. 

Curtis L. Shipley, Sacramento, Cal. 

Francis X. Burhans, San Francisco, Cal. 

Frank A. Monaghan, San Francisco, Cal. 

Alice Roberts, San Francisco, Cal. 

Jacob L. Wright, Santa Cruz, Cal. 

Thomas L. Chambers, Seattle, Wash. 

John J. Moore, Seattle, Wash. 

Ole T. Foster, Tacoma, Wash. 
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Resolved: For the purpose of awarding service 
emblems only, the length of continuous service of 
employees will be computed so as to include all 
periods of authorized absence since the date such 
service has been continuous in this company, as 
determined from the records established by this 
committee in accordance with the Plan for Em¬ 
ployees’ Pensions, Disability Benefits, and Death 
Benefits. 

Further Resolved: This ruling is not in any¬ 
way to be construed as altering or affecting any 
other ruling adopted by this committee, for the 
purpose of determining continuous employment 
of employees for the purposes of the Plan for 
Employees’ Pensions, Disability Benefits, and 
Death Benefits. 

Further Resolved: That this ruling also applies 
to the employees of the following subsidiary com¬ 
panies: Bell Telephone Company of Nevada, 

Southern California Telephone Company, The 
Home Telephone and Telegraph Company of 
Spokane, Home Telephone and Telegraph Com¬ 
pany of Pasadena, Sacramento Valley Telephone 
Company, Ontario and Upland Telephone Com¬ 
pany. 

Further Resolved: That the employees of the 
foregoing subsidiary companies be issued the 
same service emblems and recognition of service 
cards as are furnished employees of this com¬ 
pany. 

the Month of September, 1922 

Ten Years’ Service 
Anna L. Martin, Bakersfield, Cal. 

Hazel A. Bolton, Los Angeles, Cal. 

Wilma G. Butner, Los Angeles, Cal. 

Marguerite Goodcell, Los Angeles, Cal. 

Elsie L. Heere, Los Angeles, Cal. 

Hazel Henderson, Los Angeles, Cal. 

Mary G. McCarthy, Los Angeles, Cal. 

Mabel C. McFaul, Los Angeles, Cal. 

Maude A. Tyler, Los Angeles, Cal. 

Lovina G. Valle, Los Angeles, Cal. 

Lulu A. Roberts, Mill Valley, Cal. 

Murie V. Curran, Oakland, Cal. 

Mildred Duffy, Oakland, Cal. 

Ona Nicholas, Oakland, Cal. 

Marie C. Steinman, Pasadena, Cal. 

Jane Davis, Portland, Ore. 

Anna D. Black, San Francisco, Cal. 

Florence C. Bowen, San Francisco, Cal. 

Ella J. Cannon, San Francisco, Cal. 

Martha M. Giller, San Francisco, Cal. 

Laura C. Herdtfelder, San Francisco, Cal. 

Nellie F. Holland, San Francisco, Cal. 

Hazel M. Manning, San Francisco, Cal. 

Mae O’Hare, San Francisco, Cal. 

Margaret M. Powers, San Francisco, Cal. 

Ethel B. Smith, San Francisco, Cal. 

Kathryne D. Salmon, San Francisco, Cal. 

Lucille Akey, Seattle, Wash. 

Hazel L. Hooker, Stockton, Cal. 

Mollie Bryce, Winters, Cal. 

Vernie Braghetta, Yakima, Wash. 

Loretta A. Squier, Yakima, Wash. 


Service Emblems During 
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Fit>e Years' Service 
Viola G. Chandler, Alameda, Cal. 

Alice M. Bas, Elmhurst, Cal. 

Martha I. Brokenshire, Fresno, Cal. 

Hazel I. Shenk, Livermore, Cal. 

Catherine M. Pierce, Lodi, Cal. 

Florence C. Hayes, Long Beach, Cal. 

Adele E. Baird, Los Angeles, Cal. 

Agnes E. Derrick, Los Angeles, Cal. 
Crystal M. Golsch, Los Angeles, Cal. 
Rose M. Knight, Los Angeles, Cal. 

Yvette K. Linsenbard, Los Angeles, Cal. 
Jennette M. Mullally, Los Angeles, Cal. 
Vivian M. O’Neill, Los Angeles, Cal. 
Mabel Ostler, Los Angeles, Cal. 

Daisy Powers, Los Angeles, Cal. 

Hernia Rarrel, Los Angeles, Cal. 

Ethel M. Sauter, Los Angeles, Cal. 

Gladys E. Sauter, Los Angeles, Cal. 
Bertha F. Schrandt, Los Angeles, Cal. 
Maud E. Suits, Los Angeles, Cal. 

Ella Telford, Los Angeles, Cal. 

Olga T. Thatcher, Los Angeles, Cal. 

Edith M. Thurman, Los Angeles, Cal. 
Francis W. Wightman, Los Angeles, Cal. 
Myrtle FI inker, Oakland, Cal. 

Millicent E. Morrill, Oakland, Cal. 

Honey C. Shiman, Oakland, CaL 
Myrtle G. Sullivan, Oakland, Cal. 

Eleanor M. White, Oakland, Cal. 

Mabel E. Williams, Ontario, Cal. 

Grace E. French, Pasadena, Cal. 

Mabel V. Bean, Portland, Ore. 

Margaret Wood, Portland, Ore. 


Mabyn Manthe, Sacramento, Cal. 

Norma F. Miller, Sacramento, Cal. 

Adele Nix, Sacramento, Cal. 

Clare E. Baker, San Diego, Cal. 

Margaret C. Burns, San Francisco, Cal. 
Gertrude L. Cochrane, San Francisco, Cal. 
Anna D. Courtney, San Francisco, Cal. 

Ivy .1. Davis, San Francisco, Cal. 

Anita E. Donlon, San Francisco, Cal. 
Dorothy S. Engel, San Francisco, Cal. 
Edna M. Harrington, San Francisco, Cal. 
Margaretha L. Kelting, San Francisco, Cal, 
Anita M. Knief, San Francisco, Cal. 

Anna G. Pixius, San Francisco, Cal. 

Clara I. Harding, San Leandro, Cal. 

Marie M. Barenchi, Santa Rosa, Cal. 

Cora B. Cage, Seattle, Wash. 

Maude E. Crockett, Seattle, Wash. 

Louise Kratzig, Seattle, Wash. 

Ellie M. Moore, Seattle, Wash. 

Roseline Murphy, Seattle, Wash. 

Dorothy H. Stanton, Seattle, Wash. 
Elizabeth E. Shelby, Seattle, Wash. 

Marie T. Steidle, Seattle, Wash. 

Esther L. West, Seattle, Wash. 

Gyda Bang, Spokane, Wash. 

Alice E. Brown, Spokane, Wash. 

Myrtle McCormac, Spokane, Wash. 

Marie Swanson, Spokane, Wash. 

Anna M. Stahl, Stockton, Cal. 

Frances J. Trubshaw, Tacoma, Wash. 
Bertha Wallen, Tacoma, Wash. 

Addie F. Trickey, Tustin, Cal. 

Nettie I. Kellogg, Waitsburg, Wash. 


Commendable Life Insurance Plan 


Having read in the association maga¬ 
zines of the Oregon and Washington divi¬ 
sions that a mutual benefit organization 
had been perfected, and knowing that an 
association of like character would be 
welcomed in the Coast Division, a repre¬ 
sentative committee from around the bay 
assembled in the association rooms, on 
September 1, at 835 Howard Street, San 
Francisco, elected officers and executive 
committee, and drafted a set of rules and 
regulations to govern and direct the 
affairs of the Coast Division Employees’ 
Mutual Benefit Organization. 

The committee is as follows: L. G. 
Fitzsimmons, E. E. Perkins, L. C. Cassasa, 
Frank J. Kane, W. H. Foote, James Bless¬ 
ing, Frank Fowden, G. E. Gee, Eugene 
Fitzsimmons, J. M. Evans, E. W. Bussell, 
E. E. Pierce. 

The first business of this committee to 
be transacted was the appointment of 
temporary officers. Accordingly, L. G. 
Fitzsimmons was selected as temporary 
president and Frank J. Kane as tempo¬ 
rary secretary, and the purpose and in¬ 


tention of the meeting proceeded with 
dispatch. 

Although this movement started in the 
plant department, it was decided by the 
committee not to confine membership to 
plant department employees only, but to 
extend the organization to include male 
employees of all departments in the Coast 
Division. 

For that same reason, the committee 
was enlarged, and members other than 
association representatives were asked to 
cooperate to the end that all angles of our 
insurance organization would be thor¬ 
oughly attended to, and nothing over¬ 
looked that would make a successful and 
a beneficial organization for Coast Divi¬ 
sion male employees. 

Having finished the “Buies and Regu¬ 
lations,” the next order of business was 
the election of an executive committee of 
five, to direct the organization. The fol¬ 
lowing were elected: L. G. Fitzsimmons, 
E. E. Perkins, J. Blessing, G. E. Gee, and 
W. H. Foote. 

The newly elected executive commit¬ 
tee immediately went into session and 
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elected L. G. Fitzsimmons president and 
Frank J. Kane secretary-treasurer, 
thereby completing the formation ot the 
organization, which, briefly, is as fol¬ 
lows : 

An initiation fee of $2.50 is charged all 
members who join; this is put in the 
treasury; and on the death ot a membei 
his beneficiary is paid $1 per member ot 
the mutual benefit organization. The 
treasury is replenished by an assessment 
of $1 levied on the members. All male 
employees of all departments in the Coast 
Division are eligible to membership. 

It should be clearly understood that 
this organization was formed by the em¬ 
ployees, is handled by the employees ot 
the Coast Division, and is in no way con¬ 
nected with the “Plan for Employees’ 
Pensions, Disability Benefits, and Death 
Benefits” operated by The Pacific Tele¬ 
phone and Telegraph Company. 

An organization of this kind bands the 
employees closer together, enables them 
to help the dependants or beneficiaries of 
their fellow workers, and at the same 
time operates as an insurance investment 
for themselves—a striking example ot 
cooperative accomplishment properly ap¬ 
plied in a worthy cause. The thirty-day 
clause relating to benefits will be waived 
on all applications accepted prior to 
November 1, 1922. Those who are em¬ 
ployed in the Coast Division and are in¬ 
terested should get in touch with Mr. 

Kane. - 4 - 

Lead ’Em Gently 

Speaking of snails, did you ever try 
to get rough with one? Right away he 
drew in his horns and started to fold 
up. Then you had to wait fifteen min¬ 
utes for Mr. Snail to get over his timidity. 
A lot of men are like snails when it comes 
to buying, only more so. Ihe minute 
you try to hurry some men, they with¬ 
draw into their shells. Ihey change 
their minds about buying and walk out 
of the store. All of which brings up the 
memory of the greatest sales principle 
of all times: You can catch more flies 
with molasses than you can with vinegar. 
_ Boos Bros. “Courtesy Chain." 


Yes, and Butter, Too 

Make yourself necessary to the world 
and the world will give you bread.— 
Emerson. 



Manager Robert Doragh Dies 

On August 27 the sad news of the sud¬ 
den passing of Robert Doragh, manager, 
Olympia, Wash., came as a great shock to 
his associates within and without the 
telephone fraternity. 

While enjoying fishing on the Des 
Chutes River, near Zaniton, the indica¬ 
tions are that, in falling from a steep 
precipice, eternal sleep came from the 
results of a fractured skull. 

Mr. Doragh was born in County Tyrone, 
Ireland, coming to this country when six¬ 
teen years of age. His continuous period 
of service dates from May 2, 1891, when 
he commenced work in Centralia. For 
the last twenty-eight years he resided at 
Olympia, at which place, by laboring to 
serve its citizens as our manager, and 
also in connection with Masonic Scottish 
Rite, Knights of Pythias, Elk, and Wood¬ 
man fraternal work, he became endeared 
in the hearts of the community. 

It may be truly said that his life was 
an exemplification of the greatest thing 
that can happen, no matter what one’s 
fortune may be, and that is in the closing 
years of life to live in the consciousness 
of having labored faithfully in a worthy 
service, and somehow or other to have 
been helpful to friend, community, and 
country. _ 4 - 

Manager Boyles of Olympia 

Seattle, Wash., September 22, 1922. 

Effective September 25, 1922, A. E. Boyles is 
appointed manager of the Olympia exchange, suc¬ 
ceeding Robert Doragh, deceased. 

W. J. Phillips, 

Division Commercial Superintendent. 
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San Francisco to Cuba via Cleveland, Ohio 


A remarkable Bell Loud- 
speaker demonstration in 
conjunction with transcon¬ 
tinental telephone circuits 
was the crowning feature 
of this year’s annual con¬ 
vention of the Telephone 
Pioneers of America at 
Cleveland, Ohio, on Sep¬ 
tember 29. 

Complete Bell Loud- 
Speaker equipment was in¬ 
stalled in the city of Cleve¬ 
land’s new Public Hall, 
which seats 13,000 people, 
with the idea of affording 
opportunity to the citizens 
of Cleveland to participate 
in the entertainment as 

General Carty S uests of the Pioneers. We 
are informed that the ap¬ 
plications for seats were several thou¬ 
sand in excess of the capacity of the hall 
and that additional horns projecting 
from the windows were installed for the 
accommodation cf the crowd which did 
not gain admittance. This equipment was 
used effectively by the platform speak¬ 
ers in conducting the exercises of the 
evening, which included addresses by 
President E. A. Reed of the Ohio Bell 



Telephone Company, former Secretary of 
War Newton D. Baker, and General John 
J. Carty, vice president of the American 
Telephone and Telegraph Company, who. 
as president of the Telephone Pioneers, 
presided at the meeting. 

A telephone circuit was set up extend¬ 
ing from San Francisco to Havana, Cuba, 
with Cleveland as the center of opera¬ 
tions. General Carty called the roll of 
repeater stations from Cleveland to San 
Francisco, and as each station answered 
“Here,” a lamp flashed indicating the lo¬ 
cation of the station on an enormous map 
in view of the audience. The rollcall 
then proceeded from Cleveland to 
Havana, producing a string of lights 
from point to point along the route of the 
line from ocean to ocean. A three- 
cornered conversation followed between 
General Carty at Cleveland, F. T. Cald¬ 
well at Havana, and H. G. Bates at San 
Francisco. The quality and volume of 
the transmission between Havana and 


San Francisco were so good that the talk 
was carried on as easily as between 
speakers only a few feet apart, every 
word and intonation being clearly heard 
by the listening audience at Cleveland to 
the number of approximately 20,000. A 
violin selection, “Traumerei,” was ren¬ 
dered by Miss Betty Bates from San Fran¬ 
cisco, followed by a phonograph chime 
record, “My Old Kentucky Home,” played 
from Havana. The applause of the Cleve¬ 
land audience, which was generous and 
frequent, was heard at Havana and San 
Francisco. The most spontaneous out 
burst of applause was heard after Mr. 
Bates finished instructing Mr. Caldwell 
in the concoction of a famous mint julep, 
which may be of practical value to Mr. 
Caldwell, though only a tradition to the 
rest of us. 

Closing assurances of appreciation and 
goodwill were followed by the customary 
good-night rollcall, the final touch being 
the playing of “Taps” by Bugler R. E. 
Wagner at San Francisco, at the conclu¬ 
sion of which all the lights vent out. 

Buy A. T. and T. Co. Stock at 115 

Vice President and Treasurer George 
J. Petty has handed us, for publication in 
the Magazine, the following notice rela¬ 
tive to the purchase by employees of 
American Telephone and Telegraph Com¬ 
pany stock: 

Effective October 1, 1922, and until such time 
thereafter as a different price or interest rate 
shall be fixed by the American Telephone and 
Telegraph Company, the subscription price of 
stock of that company under the Employees’ 
Stock Plan dated May 1, 1921, will be $115 per 
share and the interest to be allowed under sec¬ 
tion 2 (B) and 5 (A) of this plan upon install¬ 
ments in respect of subscriptions accepted after 
September 30, 1922, at the price of $115 per 
share shall be at the rate of 7 per cent per 
annum, compounded quarterly. This action is 
taken pursuant to section 7 of the plan and be¬ 
comes effective immediately upon announcement, 
in accordance with President Thayer’s form letter 
of November 15, 1921, to employees. Accordingly, 
subscriptions filed with the employee’s immediate 
superior after the close of business on Septem¬ 
ber 30, 1922, can not be accepted on behalf of the 
American Company at a price other than $115 
per share until further advised. All subscriptions 
filed on and after October 1 should be on form 
S. N. 515-D, a white card, with the price $115 
printed in upper right-hand corner. 


Tall trees gather much wind .—Spanish 
Proverb. 
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Southern California Telephone Company President Returns 

From Europe 


A. B. Cass, president of the Southern 
California Telephone Company, who has 
just returned from an extended tour of 
.Europe, has been kind enough to submit 
|to the readers of this Magazine the fol¬ 
lowing article covering, in brief, the 
(points of interest he reached during his 
ajourney: 

i; Left Los Angeles June 23 via Niagara Falls, 
ifcjsailed down the St. Lawrence River past the 
('Thousand Islands and through the rapids to Mon¬ 
treal—a wonderful scenic trip. Sailed from 
■ Montreal July 1, passed up the Clyde, and landed 
Bin Glasgow July 8. 

| Glasgow is the shipbuilding center of the 
i British Isles, a city of more than a million people, 
t with less than 35,000 telephones, and what they 
c have are little used. From there by motor to 
> Edinburgh, a beautiful city, much more pros¬ 
perous in appearance than Glasgow. I visited 
(Ithe exchange and found a very pretty Scotch 
lassie in charge, who was anxious to know about 
i America and the chance for a job. I am sure 
if Mr. Rush had been there she would have been 
. listed for export to Los Angeles at once. She 
^ was proud of having more than one hundred 
3 operators and the manager was proud of 29,000 
f;j lines in his district, which extended to the Eng- 
i lish border and included many good-sized cities 
ci and towns. 

From there by motor to London via Oxfoid, a 
wonderfully beautiful ride. We spent a day in 
Oxford, then went to Stratford-on-Avon. A visit 
< to Norwich Castle, then to Chester, with its old 
Roman wall, rows of double-decked stores and 
( old-timbered houses. Then to Ayr, the home f 
,■ Robert Burns and the Auld Alloway Kirk. 

I Through Wells at the foot of the Mendip Hills to 
f- Bristol and a visit to the Church of St. Mary’s 

8 Radcliffe, said to be the most perfect architecture 
of Us kind in England. Then to Liverpool, with 
its immense docks; then to London, where I 

» visited the telephone exchange and was given a 
directory which I brought home. It is a govern- 
t ment plant and they have approximately 200,000 
$ telephones. They are much more in use than in 
i any other city I visited, but the calls are not to 
> be compared with a busy exchange in America. 
From London to The Hague, in Holland, a 
beautiful city and more prosperous than any 
1, other I visited. They still use gold and it is not 
i uncommon to get a gold piece in change. Then 
| to Antwerp, also a prosperous city. Here in St. 

Paul’s Church is Ruben’s “Scourging of Christ." 
^ Outside the church is what is called “Calvary” 
■ with the effigy of Christ in the tomb. Then we 
went to Brussels, the rival of Paris for beauty 
and pleasure; then to the battlefields of Belgium 
and France. All are fast being rebuilt, but still 
show the ugly scars of the heavy guns and here 
and there are the crosses that mark the burial 
places of the thousands who gave their lives that 
we might be free. 

From here to Berne, the capital of the Swiss 
Federation; then Interlaken, where we witnessed 
a sunset on Jungfrau, an epoch in one’s life. It 
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is 14,000 feet high and its snow cap has the bril¬ 
liance of a diamond. Then to Lucerne, famous 
for Thorwoldsen’s “Lion.” Then to Venice, a 
city with neither horse nor an automobile within 
its limits, and but few telephones. One of the 
delights of the whole trip was this city full of 
historic buildings, and a trip on the Grand Canal 
by moonlight is a lover’s delight. Then to 
Florence, rich with cathedrals, picture galleries, 
and the famous “Doors of Ghilberti,” said by 
Michael Angelo to be beautiful enough for the 
gates of paradise. 

Then to Rome, with its St. Peter’s, which sur¬ 
passes in grandeur any other building in the 
world. Then to Naples, a moonlight ride on the 
bay and a swim in its waters, both delights long 
to be remembered. Then to Pompeii and Vesu¬ 
vius, both experiences that will always be re¬ 
membered. Through all Italy our train was 
manned with an armed guard of soldiers. Both 
in France and Italy there are many soldiers in 
evidence. 

Then to Milan, with its great cathedral, with its 
ninety-eight pinnacles and two thousand statues, 
commenced in 1386 and is still unfinished. Then 
to Montreaux on Lake Geneva and the prison of 
Chillon, which Bonnivard’s patriotism and 
Byron’s poetry have combined to immortalize. 

A side trip to Munich and Oberammergau was 
made. In this part of Germany we found the 
feeling to return to a monarchy very strong and 
the unrest very pronounced. The “Passion Play” 
was very realistic, taking eight hours and pre¬ 
senting the life of Christ in every detail. We 
felt well repaid for the trip. The tourists visit¬ 
ing the play are cared for by the people, who 
take them into their homes. We found them 
very interesting, they taking great pains to give 
us a good time, and we were not overcharged, as 
has been claimed by many. We made a short 
trip through Austria and received 60,000 crowns 
for $1 and bought two square meals with the 
crowns. The United States dollar is the standard 
of value in all countries we visited. 

Then we went back to Paris, where we spent 
several days and where the telephone service is 
anything but first-class. Then via aeroplane to 
London, a wonderful trip of two and one-half 
hours in the air in a plane carrying twelve pas¬ 
sengers, a pilot and mechanic, rising to a height 
of 7000 feet. The view was grand and the riding 
smooth and delightful. 

After a few days in London we returned via 
Montreal and the Canadian Pacific through the 
Canadian Rockies. In all, a very interesting trip, 
but, owing to the pall of sadness which seems 
to cover all Europe and the constant talk of a 
renewal of war, the pleasure is not what one 
would expect, and the homecoming is the real 
joy of the trip. 


Fish are coming out of a California 
oil well, according to dispatches. Lots 
of poor fish wish they could get out of 
the wildcat oil wells as well off as when 
they went in .—Houston Chronicle. 
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San Joaquin County Fair Has Splendid Telephone Exhibit 


The third annual San Joaquin County 
Fair closed August 31 after a week of 
breaking attendance records. The horse 
show seemed to be the greatest attraction 
of the fair, but the industrial and the mer¬ 
chants’ booths were of universal interest 
to many thousands. The Stockton auto¬ 
mobile dealers had an exhibit under one 
of the largest tents in the West. There 
were also interesting dog attractions and 
mining shows. The Soley-Burke shows 
provided a midway, with the necessary 
sideshows, Hulu dancers, and other bally¬ 
hoo attractions that make up a live fair. 

To us the most interesting of the mer¬ 
chants’ booths was that of The Pacific 
Telephone and Telegraph Company of 
Stockton. Manager Owens carried out 
his public relation policy by providing a 
restroom, where all were invited to come 
and rest. The booth was attractively 
gotten up and provoked many favorable 
comments. Pete Anderson of the plant 
department prepared a cable splicing 
that demonstrated his skill at that work. 
The display was mounted on a heavy 
board painted black with aluminum 


bands around the edge. Across the top 
of the board was a section of cable show¬ 
ing an open splice of 1200 cable. One 
of the cotton sleeves was slit back to 
show how the wires were put together. 
Directly under was another section of 
1200 pair cable showing the finished 
splice. At the bottom of the board was 
a sample showing how block and aerial 
cable are spliced into the underground 
cable; 100, 50, and 25 pair cables were 
used in this. To add a little color and 
a fancy touch, Pete prepared four 
“Christmas” trees of 400, 200, 100, and 
50 pair cables. Great interest was shown 
in this display by visitors of the booth 
and numerous were the questions they 
had to ask about the how, why, and 
wherefore of the telephone industry. 

Another display of interest was that 
of a desk instrument which had been 
taken apart and the 247 parts mounted 
separately. Many subscribers remarked, 
after seeing all the parts of the telephone 
and learning about them, that in the 
future they would not be so impatient 
when something was wrong with their 



MANAGER OWENS’ BOOTH AT SAN JOAQUIN COUNTY FAIR 
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telephones. Tacked to the wall were 
posters concerning the service rendered 
by the Bell System in the way of moving 
stations, maintenance, service, etc. Other 
posters drew attention to the value of 
using service offered by the long-distance 
lines, showing that the shortest distance 
between two cities is long distance. 
American Telephone and Telegraph Com¬ 
pany stock was also featured by posters. 

In fact, the spirit of the booth was 
built around the three ideas of public re¬ 
lations, toll development, and stock sales. 
Mr. Curtis explained that for years the 
watchword of the Bell System has been 
“Service.” He told how the wire chief 
and his assistants act as guards of the 
service. Through this, many subscribers 
were brought to realize that a great num¬ 
ber of complaints they had against the 
service were really due to their own in¬ 
correct use of the telephone. Jiggling 
the hook should be on the decrease now, 
and so should be the custom of removing 
the receiver before the bell has stopped 
ringing. Many formerly indifferent sub¬ 
scribers are now good friends of the 
company. The question, “Why not let 
the Telephone Company pay your tele¬ 
phone bill?” brought to many the value 
of American Telephone and Telegraph 
Company stock. Posters concerning the 
stock were in conspicuous places in the 
booth, and Mr. Curtis availed himself of 
every opportunity to talk stock. After 
viewing the cable exhibit, the subscrib¬ 
ers were told of the investment behind 
the stock and made to realize the ad¬ 
vantages of holding at least one share 
and as many more as possible. 

The number of casual visitors to the 
booth was not estimated, but the average 
number of people who stopped to make 
inquiries and who showed unusual in¬ 
terest was forty-seven a day. Most of 
these either asked about or were told 
about American Telephone stock. 

There were placed around the grounds 
id convenient locations six pay stations 
for public use. The fair association had 
a P. B. X. for its own use and for the use 
of exhibitors. Upon entering the grounds 
and while upon any of the paths of the 
grounds or aisles of the buildings the 
public always had in plain view a large 
arrow which was placed to direct them 
to the nearest telephone. Big wooden 


arrows were placed outside, and inside 
smaller signs were used. The exhibit 
was interesting and instructive to all who 
viewed it, and it is to be hoped that it 
will bear fruit in increased use of the 
toll lines, in our public relations, and 
in the sale of stock. 


When you get a little gloomy about 
business just recall how one of the direc¬ 
tors of a big business turned the tide of 
thought by asking another director this 
question: “Can you tell me how far a 
dog can run into the woods?” 

The younger director appeared dis¬ 
gusted with such a question, and he an¬ 
swered abruptly: “He can run into the 
woods as far as he likes.” 

“No,” said the older director; “when 
he has run into the woods halfway, he is 
then running out of the woods.” 

And this is exactly what we business 
men are doing today—we are on the last 
lap of a long and lonely trail out of the 
woods, and it this is not encouraging 
enough, bring on a better illustration. 
Van Amburgh. 



A NOTEWORTHY RECORD 
Miss Patricia Iluarte, who since Julii 3, 1910, 
has been continuously employed at Anaheim. 
During this time she has not been absent nor 
tardy upon a single occasion. 
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Support the Boss 

Organization is absolutely necessary for 
the success of a large industry. Execu¬ 
tives, responsible to owners and public, 
depend upon departments contributing 
in various ways to final results. Depart¬ 
ments again ramify into divisions and 
subdivisions. Every employee, without 
exception, has delegated duties, the per¬ 
formance of which, coordinated with 
those of every other employee, is a fac¬ 
tor in final success or failure. 

As a ship must have a captain and 
mates, as an army must have its general 
and staff', so must departments and 
units of an organization have certain in¬ 
dividuals at their heads. What would 
become of the ship or army if any sailor 
or soldier at any time were free to exer¬ 
cise his own judgment. The ship would 
soon be on the rocks and the army in 
retreat. 

The titles of “superintendent” for 
John Smith, “foreman” for Ed Simpkins, 
or “supervisor” for Mary Wilson, do not 
mean that they have arrogated to them¬ 
selves any particular distinction for per¬ 
sonal reasons. In fact, these titles have 
been given them by others, and undoubt¬ 
edly do mean records of loyalty, indus¬ 
try, and results achieved. 

With these titles have come responsi¬ 
bilities. They are held accountable for 
the work of their department. Their in¬ 
structions are issued under routines pre¬ 
scribed by superiors who are in a better 
position to judge of the work which 
must be done by a department in rela¬ 
tion to the work being done by others. 

Support your own “boss” by word and 
act. He has the right to your 100 per 
cent loyalty, both in language and con¬ 
duct. Avoid gossip and loose criticism. 
If you have ideas the carrying out of 
which you may think will be beneficial, 
take them tactfully to him rather than 
to outsiders. He will undoubtedly ap¬ 


preciate your interest and the action may 
redound to your advantage. 

And a word to the “boss.” If you are 
not getting this loyalty and support from 
any particular individual, remember that 
your own results are being affected and 
that you are justified in taking such ac¬ 
tion, gentle or otherwise, as will be 
necessary to eliminate this source of in¬ 
ternal weakness. 


Poise 

Look up the word “poise” in the diction¬ 
ary. The meaning of a word will be 
better appreciated and longer remem¬ 
bered if one learns its true significance 
for himself. 

As worthy and admirable traits in an 
individual we always think of honesty, 
character, industry, temperance, thrift, 
and the like. Poise deserves an early 
place in this category of virtues. You 
will find that in its elementary sense it 
means “balance.” A machine which is 
not balanced in the weight and function¬ 
ing of its parts develops friction and 
lost motion not only tending to a lessen¬ 
ing of results, but even to its destruction. 
The balance of the machine comes by 
study and improvement—from profiting 
by discovered mistakes—from the util¬ 
ization of known effects from known 
causes. “The Poise of the Individual” 
could as well be used as the subject for 
the foregoing paragraph. 

Efficiency comes through deliberation 
rather than impulsiveness. Calmness is 
a surer producer of satisfactory results 
than excitement. The rattled baseball 
pitcher is soon batted out of the box, but 
the twirler who is indifferent to the score 
against his team and impervious to the 
“boos” of partizan bleachers may yet 
win the game. The ship in the shoals 
and eddies needs the coolest steersman. 

Life is both a game and a voyage. 
There may be—there surely will be— 
moments of annoyance, irritation, dis¬ 
couragement—and perhaps misfortune, 
but the greater the difficulties, the denser 
the fogs, the greater the need for self- 
control—for poise. 

The baseball player who fights his way 
in spite of odds or ridicule is stronger 
with each victory. The pilot, with added 
experience, becomes indifferent to head 
winds and swirling tides. 
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Every one knows early in life the 


meaning of the phrase “to keep a level 
head.” It means nothing more nor less 
than poise—mental balance. The ability 
to use it can be increased—and it can be 
lost. An old saying is “It is well to have 
a lot of temper, but to lose none of it. 
This again means poise. Cultivate it. It 
will mean your comfort, increased effi- 
ciency, and the respect of others and of 
yourself. _+_ 

The California Water and Power Act 

While in this Magazine we have fre¬ 
quently alluded to the obligations ot citi¬ 
zenship and have urged an interest in 
civic matters, we have never referred to 
the merits or demerits of measures or 
candidates. But there has come a time, 
in California, when we do not think our¬ 
selves guilty of impropriety in calling the 
attention of our readers to a particular 
situation in that state. 

At the election of November 7 a propo¬ 
sition will appear upon the ballot for the 
consideration of voters called the “Water 
and Power Act.” It does not find a place 
there through the usual procedure of 
consideration and decision of the Legis¬ 
lature, but as the result of the quiet 
action of interested parties through the 
machinery of the initiative. 

It proposes to issue state bonds in the 
sum of five hundred million dollars to 
acquire and construct power systems. In 
the United States the bonded indebted¬ 
ness of California today is only exceeded 
by that of New York and Massachusetts. 
With these bonds issued, California will 
owe 40 per cent of the aggregate indebt¬ 
edness of all the states of the Union. The 
proposed issue will increase the state’s 
debt 600 per cent. It will place a mort¬ 
gage on one-eighth of the assessed valua¬ 
tion of the state. This $500,000,000 in¬ 
vested as state property will pay no taxes. 
Under present conditions, this would 
amount to over $8,000,000 per year. In 
addition, there will be no revenue to the 
state from receipts of operations such 
as is now paid by the power utilities. 

The money is to be spent for indefinite 
objects by five political appointees, with¬ 
out supervision or control. They can em¬ 
ploy as many people as they wish at 
salaries to be fixed by themselves. They 
can issue bonds to pay interest on bonds. 
In fact, they can borrow other state 
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funds for payment of the deficits in their 
operations. Under a tyrannical power 
of condemnation they can take any prop¬ 
erty they wish—even can take possession 
of it on five days’ notice—with them¬ 
selves as sole judges of the necessity. 
Think of the political machine possible 
under the unprecedented and unbeliev¬ 
able power of this board of five men. 

The proposed action is a direct attack 
upon existing power securities in the 
hands of individuals, savings banks, and 
insurance companies. It will affect the 
sale of new securities. Who could be ex¬ 
pected to put money into the development 
of our hydroelectric resources with such 
a threat hanging over the investor? 

It is unnecessary. The operations, serv¬ 
ice, rates, and investment of the power 
companies are today absolutely under 
state control through a state body, the 
California Railroad Commission. Under 
private management California today has 
the greatest development of water power 
in the United States. 

Calling this proposition an “act” is a 
misnomer. If carried, it will be a part 
of the state constitution. Not a line or 
word can be changed except by the vote 
of the people under the cumbersome and 
expensive processes of the initiative. It 
offers a radical experiment in socialism, 
to be looked for more in Russia than 
America. 

To those who will take the time and 
trouble to read this proposed “act” we 
offer no suggestion, believing that a single 
perusal will be sufficient to determine 
their intelligent action, but those who do 
not have the opportunity, and who do 
not favor increased taxation, political 
dictation, injustice to existing rights, and 
the extension of “government in busi¬ 
ness,” we advise to vote “No” on this 
proposition—Amendment 19 on the Cali¬ 
fornia ballot at the election of Novem¬ 
ber 7.__ 

A burly old skipper and his mate 
entered a restaurant and ordered dinner. 
In a few minutes the waiter brought two 
plates of thin, watery looking soup. 

“Hi, me lad, but what is this” The 
waiter informed him that it was soup. 

“Soup! By gum, Bill, just think o’ that. 
You and me been sailing on soup orl our 
lives and never knowed it afore. — Pa¬ 
cific Mutual News. 
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Purpose, Scope, and Organization of Our Dining Service 


S. E. Crichton, 
superintendent of 
dining service, The 
Pacific Telephone 
and Telegraph 
Company, made the 
following talk be¬ 
fore the National 
Home Economics 
Convention at the 
Agricultural Col¬ 
lege, in Corvallis, 
Ore., during August 
of this year: 

“My talk is to 
deal with the man¬ 
agement of the dining service depart¬ 
ment of The Pacific Telephone and Tele¬ 
graph Company, which company, as 
many of you know, is a public utility 
engaged in furnishing local and long¬ 
distance telephone service in the states 
of Washington, Oregon, California, and 
a part of Idaho and Nevada. 

“With a total of 20,000 employees in 
the company, approximately 12,000 are 
young women engaged in operating the 
switchboards. It was for the comfort 


and well-being of these young women 
that our company adopted the policy, 
many years ago, of providing dining¬ 
rooms in the larger cities where good 
wholesome meals could be obtained at a 
very low cost. These operating em¬ 
ployees are young, bright, intelligent 
women, carefully selected and trained 
for telephone service. Their standards 
are high and it has been necessary for 
us to employ like standards in our dining 
service. The entire equipment, arrange¬ 
ments, and food have been developed 
with these thoughts in mind and every 
attention has been given to furnishing a 
service that will not only be particularly 
pleasing to the feminine taste, but that 
will reflect credit on our entire organiza¬ 
tion. 

“Today we are operating a total of 
thirty-five dining-rooms, serving over 
300,000 meals a month at a cost to the 
employees of less than 17 cents per meal. 
The dining-rooms are open Sundays and 
holidays as well as week-days, and in 
practically all cases the service is con¬ 
tinuous from 7 a. m. to 8 p. m. As an 
evidence of the popularity of the serv¬ 
ice, I can say that practically 100 per cent 




ACQUAINTING THE GENERAL PUBLIC WITH OUR BUSINESS 
This photograph shows some of the heads of departments, guides, and special demonstrators 
during Visitors’ Week, recently held in Spokane. Reading from left to right, first row—William 
Goeden. .4. P. Goeden, Fred R. Richie, E. II. Kranszuch, Wallace Burch, G. C. Davenport, James 
Shellman, LeRoy N. Moe, B. II. Morse, C. .4. Dudley. Second row — C. P. Thayer, George A. Walker, 
Fred Gilbert, A. L. Avery, W. II. Seabury, A. C. Keyes. Third row — C. E. Ball, J. B. Adams. Joe 
Markowitz, Glen A. Dieter, Thomas Whitmore. A. Stingle, E. W. Green. Fourth row — B. II. Callison. 
W. J. Greed, J. A. West, G. II. Benson, E. F. Pavy, E. Nordstrom, Stanley Murray, T. L. Briggs. 
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A conveniently located down-town public pay station has been opened to the public at 123 
Broadway. Portland. The decorating and lighting effects are particularly attractive, which, with 
the booths and other fixture arrangement , give this new office a pleasing and inviting appearance. 
The equipment consists of a two-position , eighty-line, 550C oak private branch exchange switch¬ 
board. with eight trunks and six stations, thirteen 1C type booths. seven of which are provided with 
individual line service and 7A coin collectors. In addition there is an attendants ’ counter, a 
writing shelf, and an artistic circular directory stand placed in the center of the office floor space. 
There are also special lighting fixtures whose effect adds much to the attractive appearance of the 
office. Its location, a few feet from one of the busiest corners in Portland, is a convenience which 
will be fully appreciated by the public when the services of a pay station are required. And 
Portland feels proud of its new office. 


of the employees to whom this service is 
available regularly make use of it. 

“The service is under the supervision 
of a superintendent of dining service in 
San Francisco. In each of the large cities 
there is, in addition, a supervisor who 
actually directs and manages the work. 
This supervisor is, in all cases, a woman 
of executive ability taken from our oper¬ 
ating force and trained for this work. 
Under the supervisor are a small number 
of office clerks and in each dining-room 
matrons (as we call them), who are re¬ 
sponsible for the cooking and serving of 
the food. 

“It is the company’s aim to provide 
food of the best quality at the lowest pos¬ 
sible price to the employee. In order to do 
this it is necessary to study most care¬ 
fully the efficiency of the producing end 
of the business. Standardization of 
methods and equipment are among the 
most important factors in doing this. 


“This company is a pioneer in the pro¬ 
vision of dining service for its em¬ 
ployees, and the present-day organization 
and service has grown from small be¬ 
ginnings. At first only a few items were 
served. Gradually items were added and 
regular matrons were placed in charge. 
However, the individual dining-rooms 
not being under centralized supervision, 
the methods and equipment varied 
widely and uniform results were not 
obtained. 

“When we first started to tackle the job 
we decided that we must first standard¬ 
ize all of our dining-room practices and 
that the most important problem was the 
cooking. Of our lunchroom employees, 
we have about 120 who are in one way 
or another employed in preparing and 
cooking food. When we began to inquire 
among them how, for instance, a rice 
pudding was made, how many eggs, how 
much milk, etc., was used, the general 
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WE TOOK TI1E PRIZE 


This ribbon is being shown by .7. W. Gilkyson, 
division commercial superintendent, Coast Divi¬ 
sion, as the result*of our participation in the 
Sonoma County Fair. 

replies were, “Oh, about two or three 
eggs if they are cheap; if expensive, we 
can get along with half that number. If 
we happen to have a lot of milk left over, 
we use a lot of it; otherwise we use a 
very small amount.” Some used raisins 
and some did not. Some cooked the rice 
until it was very soft and mushy and 
others made an effort to keep the kernel 
whole and solid in the pudding. 


“This condition existed with nearly 
everything cooked, and, while many of 
our matrons in charge were good cooks, 
our troubles were doubled on their re¬ 
lief days, as the relieving matrons would 
probably prepare the food differently 
and often decidedly poorer than it was 
customarily prepared. We therefore 
started experimenting at headquarters. 
We made rice pudding eight or ten times 
and determined exactly how many eggs 
should be used for a given amount of 
rice, how much sugar, flavoring, milk, 
etc., and what the actual cost of it was, 
how many servings should be obtained 
and how it should be served. We car¬ 
ried out this experimentation with prac¬ 
tically every article served, even includ¬ 
ing mashed potatoes. 

“We encountered further complications 
when we began to tell the matrons how 
they should cook. We started by explain¬ 
ing that while we knew they were good 
cooks, we also knew that they had little 
if any idea of what the food that they 
prepared cost. We explained in detail 
what our experiments in cooking had 
taught us and told them what our aim 
was, and that we would endeavor to 
teach them the business management 
side of cooking. This gradually ob¬ 
tained their cooperation. In employing 
new matrons, we endeavor to make clear 
to them our purpose in standardizing 
our cooking before they are taken into 
the service. 

“After these recipes are put into use it 
is up to our supervisory forces to see 
that they are carried out. The recipes 
now cover practically everything pre¬ 
pared. The matrons are not permitted 
to serve new dishes until they have been 
tried out by the management, the cost 
ascertained, a selling price established, 
and the best method of preparing and 
serving determined. In order to avoid 
discouraging the matrons from giving us 
new and original ideas, we ask them to 
submit their own recipes. We try them 
out at headquarters, and if they" are satis¬ 
factory for use we issue standard recipes 
and prices for them, put them into use, 
and, last but not least, make it a point 
to notify the matron who submitted them. 

“The next most important job we 
tackled was the ‘serving.’ We found 
that our people had different ideas as to 

Page Twenty-six 












T*ac ific 


•Te 





ono 


what a ‘portion’ should be. Two em¬ 
ployees sitting at the same table would 
have different portions of the same food 
served to them. This not only greatly 
affected our costs, but also our service. 
We therefore put seven ladles into use, 
most of which are automatic ladles 
similar to ice cream dishers, but of vari¬ 
ous sizes. We found it impossible to ob¬ 
tain the size ladles required and had to 
have part of them made to order. The 
smallest of these ladles is used for serv¬ 
ing jelly, whipped cream, etc. The em¬ 
ployee can order as many portions as 
she desires. This ladle is also used as 
a measure for filling soft sandwiches, 
such as chopped egg sandwiches, etc. 
Formerly some sandwiches had thick fill¬ 
ings and some had thin fillings. Now the 
bread is laid out in double rows, a ladle 
of filling is placed on the top of each 
slice in one row, and sandwiches with 
the same amount of filling in each are 
quickly and easily made. Another size 
ladle of this type is used for molding 
salads and serving vegetables. The larger 
sizes are used for molding hamburg 
cakes, sausage cakes, etc. In this way it 
is not necessary to guess at the size of the 
cakes or to use the hands in this kind of 
food. We find that shaping with the 
automatic ladles is a much more rapid as 
well as a cleaner way to handle them. 
We also use the ladles in our bakeshops 
for gauging the amount of cake fillings. 
We find them very useful in securing 
uniformity. For example, in filling 
muffin tins, ordinarily the matrons would 
vary about six out of a hundred in the 
number obtained—or 6 per cent either 
way. By using the ladles, they nearly 
always strike a hundred exactly. 

“It has been rather difficult for us to 
standardize the serving of meats, as 
ladles could ordinarily not be used for 
this purpose, but we have worked up 
charts, showing the number of orders 
that should be obtained from a pound of 
uncooked meat. Practically all of our 
hot meats are boned before cooking and 
carved by machine. As our system of 
orders is similar to that used on dining- 
cars, it is easy for our supervisory people 
to check the sales against the amounts 
purchased, so that we can get a pretty 
close check on the size of the portions of 
meat being served. 


“A similar standardization has been 
carried out in furnishing and equipping 
our dining-rooms and kitchens. After a 
great deal of experimenting, we adopted 
w.cker tables, with cretonne tops cov¬ 
ered with plate glass. We have found 
them economical and satisfactory. They 
seem to be attractive from the feminine 
point of view, are kept clean readily, and 
of course save all costs of linen and laun¬ 
dry. While a plain oak or an enamel 
table would do, we did not feel that it 
satisfactorily met with our standards. 

“I will next tell you what we have tried 
to do in the personnel end of this work. 
We found that generally the people em¬ 
ployed in restaurants or cafeterias (due 
largely to their employment conditions 
in the past) are in one place today and 
another tomorrow; that they had a wrong 
impression of management and did not 
care whether they stayed or not. They 
were inclined to look with distrust on 
new ideas, were rather hard to super¬ 
vise, and had no particular sense of 
loyalty to their employer. With the idea 
of overcoming this condition, we recruit 
dining service employees from among the 
friends and relatives of our other em¬ 
ployees in so far as practicable. We train 
them in the work, they know they are 
coming into an organization where they 
will be treated the same as other em¬ 
ployees, and will receive the benefits for 
satisfactory and continuous service that 
other employees enjoy. We give them 
the title of matron, those in charge of 
each unit being known as chief matrons. 
The chief matron is the cook. She not 
only does the cooking, but she also runs 
the job. In the large dining-rooms we 
have a second and a third matron, who 
assist with the cooking and can relieve 
or step into the chief matron’s job when 
the opportunity arrives. In this way we 
have been fortunate in building up a 
fine organization and in holding many of 
our best employees for a number of 
years, many of them from seven to ten 
years and longer. We feel that this has 
meant a great deal to us, not only in 
giving us a class of women that are help¬ 
ful in our rest and lunch rooms, but in 
assisting us in our general ‘management. 

“Obviously, in this short talk, I have 
been able only to skim the surface and 
have entirely omitted many important 
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ACCIDENT 


Be NEF/Ts 


SICKNESS DISABILITY BENEFITS 
$ 859 , 360 . 


WE A EE CARED FOR IN TIME OF TROUBLE 



This chart shows at a glance that $1,652,llh have been disbursed to employees and their depen¬ 
dents from the Benefit Fund of The Pacific Telephone and Telegraph Company during the period 
from January, 1913, to August 31, 1922, as authorized by the Benefit Fund Committee. These pay¬ 
ments are segregated into the various classes of benefits provided by the Benefit Plan in the pro¬ 
portion that each class bears to the total payments made. It will be noted that the sum ($839,360) 
paid in Sickness Disability Benefits amounts to more than half the total amount of payments. 


problems, such as the purchasing and 
accounting. Their importance ranks with 
those already discussed and they have 
received just as close and careful atten¬ 
tion. 

“In conclusion, I might state that while 
we believe that we have accomplished 
considerable in the standardization of 
our dining service, we feel that what has 
been done is only a beginning. Our aim 
is to continue experimenting and stand¬ 
ardizing, in this way making possible 
continued improvement in the food and 
service of our dining-rooms.” 


A Bond of Sympathy 

Mrs. Gottawad was showing Hilda, the 
new Swedish maid, over the house, and 
explaining her duties. 

“This,” she said, “is my son’s room. 
But he is not at home now. He is in 
Yale.” 

“Yah?” Hilda’s stolid face lit up with 
sympathetic understanding. “My brudder 
ban there, too.” 

“Is that so? What year?” 

“Ach, he not ban there year. Da Yudge 
yust say, ‘You, Axel, sixty days in yail.’ ” 
—Pacific Mutual News. 
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Los Angeles Employees Exhibit in California’s Pageant of Progress 

and Industrial Exposition 

The park as bright as day, with fes- 


All roads led to Exposition Park, and 
every single road was blocked with ma¬ 
chines. Big cars, little cars, pleasure 
cars, and trucks were crowded with 
pageant seekers. The holiday spirit was 
abroad in spite of the unusual heat, and 
gay badinage Hung back and forth as 
parties were separated. 

California’s Pageant of Progress and 
Industrial Exposition — Second Annual 
Market Week—in Los Angeles, held at 
Exposition Park by the Los Angeles 
Chamber of Commerce fifteen days and 
fifteen nights, August 26 to September 9, 
inclusive, drew crowds in overwhelming 
numbers, a daily average attendance ot 
approximately 25,000. Visitors received 
a lasting impression of the noise and 
clamor; spirited strains from various 
bands and orchestras, squeaks from de¬ 
flating balloons, strident cries of hawk¬ 
ers, weird, thin messages from radio¬ 
phones in various booths, and the hum 
and buzz of the thousands of cheerful 
voices as the crowds surged down 
through the sawdust streets between the 
rows of exhibits. 


toons of bright lights under the blue of 
the California sky, with its myriads of 
silver stars, gay awnings, and brilliant 
flowers lending color, presented a scene 
like that from a comic opera. 

Forty-seven years ago a toy—today, an 
indispensable factor in business and 
social life. Of course this entitled the 
telephone to an undisputed place in the 
Pageant of Progress. 

The exhibit located in the south sec¬ 
tion of the park, in the Electrical Indus¬ 
try Section, was placed by the Los An¬ 
geles organization, under supervision of 
Manager B. G. Wright, and the display 
was so arranged that the pageant seekers 
could not only see outside construction 
details, but also the actual operations 
that take place in the central offices of 
both manual and automatic systems. 

The exhibit was placed in booth 
space forty feet long and ten feet deep, 
with two entrances, one at either end, 
with the idea that any visitor to our 
booth could see from either entrance an 
answer to the general question “What is 
back of my telephone?” 



VISITORS TO OUR BOOTH , PAGEANT OF PROGRESS AND INDUSTRIAL EXl Ool J ION 
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COMMNY 


AN ATTRACTIVE AND TASTEFULLY ARRANGED BOOTH 


Entering at the left: A house pro¬ 
tector and interior wiring to instrument, 
drop leading from protector to open 
wire construction; then following the 
pair of wires to aerial cable, with all 
proper steps of protection shown, follow¬ 
ing on through aerial cable to cross¬ 
connecting box with aerial and under¬ 
ground chambers, and jumpers run, also 
fuses placed, cable from F. X. box to 
U. G. ducts shown on side of pole in 
iron pipe; then underground cable splic¬ 
ing on the right side of booth, with Joe 
Jordan and Baird busy explaining all 
details in connection with the big job 
of cable splicing. 

Entering at right: Practically same ar¬ 
rangement, except here was shown the 
manner in which drops are connected 
to cable terminals, as well as details of 
how cables are fanned out and why cable 
terminals are used. 

Center: As at either entrance, the out¬ 
side construction, “Back of the Tele¬ 
phone” was shown in the center of booth. 
The two demonstration boards (well 
known as the “Big Idea” equipment) 
were placed, to show the central office 
equipment and operation. Miss Dorothy 
McDonald (also well known through 
“Big Idea” activities) was on duty ex¬ 
plaining the operation, giving a continu¬ 
ous demonstration. 

At the extreme left of the booth, a 


bank of automatic selectors were in con¬ 
tinuous operation, with illuminated 
numerals and explanatory signs. 

On the back wall a large map of the 
United States, showing important long¬ 
distance lines, was placed with an appro¬ 
priate sign showing that with only one- 
sixteenth of the population of the world, 
the United States has over two-thirds of 
the world’s telephones. There were also 
placed on the back wall, boards with 
manual and automatic desk-stand instru¬ 
ments and bell boxes dismantled, also a 
board showing a number of samples of 
cable splicing. 

One corner of the booth was set aside 
for a restroom, with crossarms used as 
railings, in which was placed a settee, 
chairs, ice water, and public telephone. 
This public telephone was used by all 
exhibitors in the Electrical Section for 
their incoming calls during the exposi¬ 
tion, with the employees on duty at the 
booth taking and delivering messages and 
numbers to all exhibitors nearby. 

Our booth was located next to the 
center of the Electrical Industry Section, 
by the large cooperative demonstrating 
booth placed by the Los Angeles Electric 
Club in cooperation with the California 
Cooperative Electrical Campaign, and the 
various exhibitors had demonstrations 
and entertainment in this booth. Here 
our people again took part, with music 
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by Julius Hansen and vocal selections 
given by Misses Grayce Tierney and 
Genevieve Richards and Lew Farris. 

No one was allowed, after entering the 
big gates, to be a passive spectator, and 
after they had “tried this” and “that” and 
collected samples of needles, feathers, 
post cards, bread samples cunningly 
thrust on toothpicks, salad dressing, 
recipes, more bread, more booklets, 
more post cards, and, after the large 
crowds made their way through the 
seven miles of exhibits of countless 
Made - in - Los - Angeles Products, they 
would reach the south section for the 
large shows, fireworks, and daredevil at¬ 
tractions held on the South Field, and at 
our booth, before and after the South 
Field events, we had visitors in larger 
numbers than expected. Approximately 
50,000 visitors were shown through our 
miniature telephone plant, and wit¬ 
nessed our demonstration during fifteen 
days and fifteen nights. 

The exhibit was planned and placed 
by R. L. Sawyers, commercial depart¬ 
ment, and Lew Farris, construction de¬ 
partment, assisted by Lime Saunders, 
supervising foreman. During the open 
hours of the exposition, 9 a. m. to 11:30 
p. m., they were assisted in caring for 
visitors by Miss Dorothy McDonald, Ira 
B. Nelson, H. A. Spencer, Joe Jordan, and 
Helper Baird. Mrs. Maybell Hornaday 
and Miss Gertrude McLellan also gave 
demonstrations, relieving Miss McDonald. 


The many fairs and industrial exposi¬ 
tions to be held throughout Southern 
California this fall will find the tele¬ 
phone industry well represented in com¬ 
mercial service and educational effort 
such as this. 

- * - 

British Columbia Telephone Head Dies 

It is with profound regret that we 
chronicle the sad news concerning Wil¬ 
liam Farrell, founder and president of 
the British Columbia Telephone Com¬ 
pany, who, on September 12, after a 
lingering illness, answered the final long¬ 
distance summons. 

Mr. Farrell was born in Devonshire, 
England, coming to Vancouver, B. C., in 
1893, and associating with what is now 
the Yorkshire Canadian Trust Company. 
In addition to this, he was actively 
affiliated with and played a prominent 
part in several other enterprises wherein 
is manifested the dominating spirit of 
his high ideals and astute business 
acumen. 

His greatest achievement, however, was 
the development of the telephone com¬ 
pany of which at the time of demise he 
was president. In the early nineties, 
with the late Doctor J. M. LeFevre, he 
amalgamated several small telephone 
companies into what is now the British 
Columbia Telephone Company. The 
latter stands as a monument and silent 
tribute to a life unselfishly devoted to the 
praiseworthy undertaking of laboring to 



THIS IS TYPICAL OF WASHINGTON 

We were glad to receive this photograph of the recent outing of telephone people at Eagle Rock , 
Yakima. It shows a happy lot of faces. 
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be of service. In the sunset of life there 
is no occasion for regret when the night 
draws nigh, after one has served the pur¬ 
pose of his existence and won the appro¬ 
bation of fellow man. 

In our business relations, at all times 
Mr. Farrell was most cordial and gra¬ 
cious in his assistance. In his passing 
the Northwest and the telephone organi¬ 
zation has lost a valuable public servant. 



of the particular car—“This Car Had 
None.” Below this emblem will be placed 
the year plates designating the years in 
which the car made a “No Accident 
Record.” 

Briefly, the conditions under which 
the insignia and year plates are awarded 
follow; complete printed instructions 
will be issued later. 

A car, after one full calendar year’s 
driving without an operating accident of 
any kind, will be awarded two insignias 
with the small year plates, to be attached 
to the car, one set to each side. 

If after the award of one set of insignia 
and year plates the same car is in the 
ensuing year again driven without an 
accident, a second set of year plates is 
added. 

The insignia and year plates are 
awarded to the car rather than to the 
driver, so that a change of drivers does 
not affect the record. 

When a car carrying the insignia and 
year plates is replaced by a new car to 
be used on similar work, and possibly 
driven by the same man or group of men, 
the insignia and year plates are trans¬ 
ferred to the new car. 


|q 1922 ^1 

Are You a Safe Motor Vehicle Driver? 

The company has adopted the “Auto¬ 
mobile Stop Accident Insignia,” shown 
in the picture on this page, to be awarded 
to the motor cars that have passed 
through one full calendar year without 
an operating accident of any kind. 

The company is operating approxi¬ 
mately 850 motor vehicles throughout the 
territory, over 90 per cent of them are 
operated by the same driver throughout 
the year. So, Mr. Driver, you may have 
avoided an accident up to the present 
time; continue your efforts for the bal¬ 
ance of the year and gain this distinction 
for the car you are driving. 

This insignia is enameled, in the center 
of which is a “White Cross,” the emblem 
of the National Safety Council, and in the 
circle surrounding the cross appears the 


“Business Is Good” 

The Farmer sells a load of wheat. 

And all the world grows fair and sweet. 

He hums a couple of cheerful tunes. 

And pays the Grocer for his prunes. 

The Grocer who had the blues, 

Now buys his wife a pair of shoes. 

That ten the Shoeman thinks God-sent, 

And runs and pays it on the rent. 

Next day the Rent Man hands the bill 
To Doctor Carver for a pill. 

And Doctor Carver tells his Frau 
That business is improving now. 

And cheers her up and says: “My Dear, 
You’ve been quite feeble for a year. 

I’m thinking you should have a rest, 

You’d better take a trip out West.” 

And in a couple days the Frau 
Is on the farm of Joshua Howe. 

She pays her board to Farmer Howe, 

Who takes the bill and says, “I swow, 
Here’s something that just can’t be beat— 
This bill’s the one I got for wheat.” 

He hums a couple of cheerful tunes, 

And goes and buys a lot more prunes. 

—Rochester Doings. 


There were more telephones in the 
United States ten years ago than there 
are today in all the countries in the 
world outside the United States. 
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A Sky-Line View of Portland, Division Headquarters 

Division Superintendent of Traffic, C. B. Allsopp. 
Division Commercial Superintendent, C. E. Hickman. 
Division Superintendent of Plant, Carl Whitmore. 
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Oregon Division 


Mrs. Vita Rannells is a new employee at our 
Prineville offiee. 

Miss Hazel Raymond has been recently em¬ 
ployed as an operator at Athena. 

Miss Hazel Altermate, Main office, Portland, 
has been transferred to East office. 

Mrs. Edna Waibel was recently transferred from 
Tabor office to East office, Portland. 

Miss Edna Kisor was recently transferred from 
Main office to Walnut office, Portland. 

Olive Hartwell, night operator, Broadway office, 
Portland, has been transferred to East office. 

Thelma Kirkpatrick, operator, Broadway office, 
Portland, has been transferred to Walnut office. 

The Misses Gertrude Dohm and Louise Drechsel 
are recent additions to the operating force at The 
Dalles. 

Mrs. Lucylle Gervais and Mrs. Hazel Burbank 
have been added to the operating force at Mil- 
waukie. 

G. P. Nock, division traffic engineer, was a 
recent visitor at several exchanges in the Pendle¬ 
ton district. 

Foreman O. H. Gilbert is making good prog¬ 
ress in placing a large amount of outside facili¬ 
ties at Seaside, Ore. 

Another bride is in our midst at Tabor office, 
Portland. Miss Pearl McCrate is now known as 
Mrs. Leo Overroedder. 

Our plant department has recently completed 
the installation of a 10-drop magneto switch¬ 
board at Westport, Ore. 

Miss Hester Nichols, chief operator at Baker, 
attended a conference in the district office at 
Pendleton on August 22. 
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Kenneth Martin of the Tillamook plant depart¬ 
ment has recently been transferred to our Port¬ 
land construction department. 

The Misses Katherine and Helen Enns, E. Cray, 
and M. Beck were recently added to our operating 
force at Tabor office, Portland. 

Miss Cleo Hendricks recently became the bride 
of Dale Hawkins of Eugene. The young couple 
will make their home in Eugene. 

Mrs. R. Floreth, better known as Roberta Mack, 
former supervisor, Broadway office, Portland, is 
the proud mother of a fine, big baby girl. 

Miss Rena Miller has been added to the Eugene 
force. Miss Miller was formerly an employee and 
has for the last year lived in Marshall, Ill. 

Division Superintendent of Supplies George 
Hansen has just returned from a week’s trip of 
inspection of storerooms in Eastern Oregon. 

C. Farrell and R. Butterfield have been recently 
promoted from the position of operators to that 
of evening supervisors, Broadway office, Port¬ 
land. 

Miss Amanda Lewitz, central office instructor at 
Walnut office, Portland, became the bride of J. B. 
Randolph on August 13. Good wishes, Mrs. Ran¬ 
dolph. 

Our correspondent understands that Everett 
Wells of the Tillamook plant department is in 
line for congratulations, having killed two deer 
this season on Trask Mountain, while on his 
vacation. 

Edith Lee is a new employee in our business 
office, Portland, filling the vacancy caused by the 
marriage of Marie Jorgensen early in September. 
Miss Lee formerly resided in Seattle, graduating 
from the University of Washington in June of 
this year. 
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Mrs. Norma McKellip, chief operator, Harris¬ 
burg, and Miss Lois Young, chief operator, .1 unc¬ 
tion City, visited our Eugene office, September 7. 

The Misses Dorothy Aspland, Oka Ryan, Bertha 
Tittle, and Ada Wood, students, have been added 
to our operating force at Walnut office, Portland. 

Miss Sylvia Leverich, operator at Tillamook, 
entertained at her home on July 31, that date 
being the birthday of the chief operator, Miss 
Gladys McDonald. 

The Salem operating force is rejoicing over the 
installation of a new set of steel lockers, which 
adds much to the appearance of the cloakroom 
and the comfort of the employees. 

Mr. Hutchin, division supervisor of motor 
vehicles, was recently seen making a trip to Mount 
Rainier National Park in a new Maxwell. Some 
class to our supervisor of motor vehicles—disc 
wheels and all. 

Miss Alma Josephine Robinson, who has been 
on a furlough for nearly a year, became the bride 
of John M. Pederson on July 29. She expects 
to return to her position as operator at Tabor 
office, Portland, in the near future. 


During the last month the Astoria office had the 
pleasure of having among its visitors Division 
Commercial Superintendent C. E. Hickman, Man¬ 
ager Fred Spoeri, Chief Supervisor Pat Bacon, and 
Division Supervisor of Methods Harry M. Durs- 
ton, all of Portland. 

R. R. Lee, foreman of the construction depart¬ 
ment, was a Heppner visitor on Labor Day. The 
material for the installation of the new section 
of switchboard for the Heppner office has arrived 
and will be installed in the near future by the 
equipment department. 

On August 31 the operators of Empire olfice, 
Portland, gave a shower for Miss Flossie Harris 
at the home of Mrs. Notay Klum. Miss Harris 
is to be married soon to Thomas Lind. At a 
late hour the happy folks departed, all having 
had a most delightful time. 

Miss Alvina Shurman, local operator, Salem, re¬ 
cently entertained the operating force in honor 
of Miss Katherine Gogle’s birthday. The party 
was held at Miss Shurman’s home in the country, 
transportation being furnished for all those who 
attended. A feature of the evening was an elab¬ 
orate “country style” supper which was prepared 
by the hostess. 


Dan Cupid works very fast at Broadway office, 
Portland, these days. Three victims have been 
claimed very recently, namely, Ruth Seybold, now 
Mrs. Rees; Lucille Mears, now Mrs. Nash; and 
Y T iolet Van Hoeter, now Mrs. Johnson. 

Two more brides have recently been added to 
the ever-increasing list in the Salem exchange. 
Miss Marcella Uhl, operator, has changed her 
name to Heagney, and Miss Louise Cooper, super¬ 
visor, is now known as Mrs. Epperson. 

Dan Cupid seems to be visiting the Salem ex¬ 
change pretty regularly, lately. Three more of the 
girls changed their names from Miss to Mrs. The 
happy brides were Miss Mildred Winship, Miss 
Helen Fields, and Miss Eunice Olmsted. 

P. H. Coolidge, general commercial superinten¬ 
dent, visited Portland during two days of Septem¬ 
ber and left behind him that warm glow of 
satisfaction which some personalities can inspire 
in those with whom they come in contact. 

It’s easy enough to be pleasant, 

When nobody’s temper is lost. 

But the girl worth while, 

Is the one who can smile. 

When all her subscribers are cross. 


Miss Katherine Greer, agent at Warrenton, Ore., 
exchange, has resigned after several years of effi¬ 
cient and cooperative service. We understand 
Miss Greer contemplates changing her name 
within a short time. Best wishes from us all. 
Mrs. Mae Wallingford, formerly employed as 
operator at our Warrenton exchange, has been 
appointed agent, succeeding Miss Greer. 

Another of the girls in the Portland manager’s 
office has “gone and done it!” Miss Maurine 
Ballard is the latest to stir the green-eyed monster 
into action among the less favored by “sporting” 
a diamond ring on the proper finger. His name— 
Walter G. Elliott. The wedding date—if they 
know, they are not telling, but unofficially it is 
understood to be definitely set as some time after 
the first of the year. 

On the evening of July 11, Mrs. F. A. LaViolette, 
nee Wenonah Smith, and Miss Florence Smith, of 
Tabor office, Portland, were the hostesses at a 
surprise shower in honor of Miss Irene Mathisen. 
Miss Mathisen and her fiance, Edward Hansen, 
had been invited to the hostesses’ home to spend 
the evening, and about 9 o’clock a goodly number 
of her friends walked into the house. Late in the 
evening a light luncheon was served. 


Vacation time for the employees at Heppner is 
over. Employees of all departments taking vaca¬ 
tions have had them and are back on the job. 
This includes Miss Briggs, chief operator; Miss 
Devin and Mrs. Lorena Buschke of the traffic de¬ 
partment; Miss Frederic, cashier; and Roy Pick¬ 
ens, wire chief and manager. Each reports an 
enjoyable time. 

On the evening of July 15 Miss Irene Mathison 
became the bride of Edward Myron B. Hansen, 
at the home of Mr. Hansen’s parents in Portland. 
The bride was daintily gowned in blue canton 
crepe, and wore a corsage bouquet of orchids 
and sweet peas. Miss Gladys Bowen, niece of 
the bride, and Clarence Hansen, brother of the 
bridegroom, were the only attendants. 


While the Portland Telephone Quartet was 
“waiting its turn” at the recent Pendleton Round- 
Up, which they visited with the Portland 1925 
Booster Exposition, Mark Daniels, its rotund 
basso, upon looking over his shoulder, saw a big 
black bear (please note they are always big) 
waddling in his direction in a cuddly sort of 
mood. Some say Mark likes to cuddle and some 
say he is particular. The other three members 
of the quartet say Mark went through a doorway 
that had previously been blocked by Denton Den¬ 
man’s framework so fast he knocked down three 
ladies and a cowboy, tore his shirt, and filled his 
arm full of slivers. Mark’s wife says that since 
his return home the mere mention of “cuddle” 
makes him sick and his arm ache. 
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On the evening of August 24 members of the 
Tillamook Bell family held another “get-together” 
bonfire party on the banks of the River Trask. 
They had as their guests of honor District Traffic 
Superintendent Angell and wife. Good fellow¬ 
ship was paramount. Some one said, while sit¬ 
ting Indian fashion and gazing into the brilliant 
flames of the bonfire, and endeavoring to do 
justice to a big sandwich, “Why can’t we always 
be good pals together like this?” The others 
agreed that it would be worth trying. 

Marvin Hickman, employee in the manager’s 
office, Portland, during the past summer, has re¬ 
signed to return to school, and has been succeeded 
by Miss Echo Avis Olson. On September 18 Miss 
Olson visited her parents, who live on a ranch 
near La Center, Wash., and was at dinner with 
them before most of her fellow employees had 
stepped from the Portland streetcars they had 
taken immediately after leaving the office. An 
aeroplane did it! The following morning she did 
not gulp down her coffee, bolt a doughnut, and 
make a mad rush for the corner to catch the 7:40 
j car. Not Miss Olson. The whirr of the aeroplane 
motor, a puff of smoke, and she was back in 
Portland awaiting the 8:30 whistle, or bell, or 
gong, or whatever it is that starts us on the daily 
grind we all love so well. 

STOP TO LISTEN AND TO LOOK 
Isn’t it wonderful to realize 
Just how small we really are? 

How we’re only one of many 

On the lines both near and far. 

There are lines in every city, 

And the cities are quite thick, 

All we do is push a button 
And we get an answer quick. 

From Buffalo to Frisco, 

Or from Houston to Spokane, 

Can we hear our party answer? 

Say, I’ll tell the world we can. 

Now it takes a lot of people 
To put through an L. D. call. 

Just one office couldn’t do it. 

So we have to have them all. 

One person’s just a penny 

From a well-filled pocketbook— 

We are only one of many, 

“Stop to listen—and to look!” 

! —Miss Edna E. Fearey, Operator, Tillamook, Ore. 

Recently, while one of the transmission engi¬ 
neers was locating some trouble in the switch- 
j board at Klamath Falls, quite a clatter was heard 
in the group of line relays. Note was taken of 
i the lights flashing on the switchboard and it was 
’ j found that they were all in one cable. Investiga¬ 
te tion was made by the transmission engineer and 
. f the wire chief by going to the part of the city 
[| served by this cable, and there they found a man 
■si! leisurely sawing on the cable where it passed 
i 1 through a conduit in an underground dip. He 
;vij was laying a water main in this street and it 
;vfi was evidently much easier to saw off the con- 
tig duit and the cable than to remove another foot 
of earth. As this was an important cable supply- 
mi ing the hospitals and the principal residential 
db district of the town, it was extremely important 
tr<i that every effort be made to restore service im- 
uci mediately. As it was impossible for the cable 
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splicers and the material to arrive before a day 
and a half, it was necessary that some local means 
be devised to give service. As none of the usual 
cotton sleeves for covering wire joints were avail¬ 
able, sleeves were improvised out of coca-cola 
straws and service was restored within a few 
hours. The service worked satisfactorily until the 
arrival of a cable splicer the next day, when per¬ 
manent repairs were made. 

Recently the Hammond Lumber Company, lo¬ 
cated in Astoria, caught fire and was almost 
completely destroyed, the loss being placed at 
approximately seven hundred thousand dollars. 
Our service at the lumber company consists of a 
No. 4 P. B. X. with three bothway trunks. At 
11 p. m. the fire was making such headway that 
it was necessary for the wire chief to disconnect 
the switchboard and remove it to a place of 
safety. Service was partially kept up, however, 
by connecting two portable telephones direct to 
the bothway trunks. This service proved indis¬ 
pensable because of the fact that several doctors’ 
calls were necessary, along with numerous other 
calls. At 6 a. m. we received a request to replace 
the P. B. X. in the old quarters, this work being 
done in two hours. 

The popularity of the Portland Quartet has 
grown until it is impossible for the “boys” to 
accept all of the many opportunities and invita¬ 
tions they have to sing. These requests are in¬ 
spired by many and varied causes, as illustrated 
by two of their engagements last month: One a 
benefit for a widow and several little children 
whose husband and father had been taken in 
a way which deserved and obtained public sym¬ 
pathy; the other a special excursion of 125 Port¬ 
land business men to Eastern Oregon in the inter¬ 
ests of Portland’s 1925 Exposition. All cities and 
many towns in Eastern Oregon were visited on the 
trip and speeches made boosting the fair. At each 
meeting the quartet sang several selections and 
their reception was always that which gladdens 
the heart of the artist. The quartet is composed 
of Hal Young, first tenor; Denton Denman, second 
tenor; Ferris Abbett, baritone; and Mark Daniels, 
basso. 

In connection with field engineering work 
necessary on the Roseburg-Myrtle Point toll lead, 
it was found that on account of the rough, 
sparsely settled country it would not be possible 
to find accommodations for the surveying crew. 
Accordingly, camp was established to accommo¬ 
date the five-man surveying party. Three 9x12 
tents were utilized, two men sleeping in each 
of two tents and the third one containing one 
bed and the office equipment. No cooking is done 
at this camp, the tents being pitched close to a 
convenient highway construction camp (of which 
there are several now in this vicinity) or to a 
small ranch house or other habitation where 
meals can be obtained. The camp can be easily 
moved from place to place as the work pro¬ 
gresses. The party is equipped with a 1000-pound 
Dodge truck, fitted out for surveying work. This 
truck will easily carry the camp equipment from 
one location to the next. Inasmuch as the survey¬ 
ing party must necessarily do considerable night 
work on notes and maps, etc., gasoline pressure 
lamps were provided for light. No heat has been 
provided during the summer months, but with the 
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coming on of winter it will probably be neces¬ 
sary to provide camp stoves for drying clothes 
and keeping the men warm. The line which is 
being staked closely parallels the Coquille River, 
which is utilized for washing and bathing pur¬ 
poses. This arrangement has proven not only 
economical, but very satisfactory to the parties 
involved, the consensus of opinion among the 
men being that it is more desirable to sleep in 
tents in this manner than to live in the ordinary 
small-town hotel, which is usually undesirable. 


On the evening of August 29 Mrs. Ethel Sailing, 
chief operator at Arlington, gave a lawn party at 
her home in honor of Mrs. Martha Hammer, chief 
operator at St. Helens, who was formerly chief 
operator at Arlington. In addition to the oper¬ 
ating force, there were six young ladies present 
who were formerly operators at the time Mrs. 
Hammer was employed at Arlington, the evening 
was spent in playing various games, and later 
watermelon was served the guests, who departed 
declaring that they had had a happy reunion. 



Washington Division 


A Sky-Line View of Seattle, Division Headquarters 

Division Superintendent of Traffic, E. L. Breene. 
Division Commercial Superintendent, W. J. Phillips. 
Division Superintendent of Plant, H. J. Tinkham. 










J. E. Greer, division supervisor of methods, 
was a Lewiston visitor during September. 

Miss Edith Messinger has been promoted to the 
position of supervisor in our Main office, Spokane. 

Miss Ruth Wiltse, operator, Ritzville exchange, 
has resigned to attend school at the Cheney 
Normal. 

Miss Millie Decks, supervisor in our Rainier 
office, Seattle, has been transferred to Kenwood 
office in the same capacity. 

Miss Gertrude B. Kelley has been transferred 
from the traffic department to the business office 
at Seattle as P. B. X. operator. 

Miss Clara Henkins, cashier at Lewiston, spent 
her vacation in the mountains back of Orofino in 
the Clearwater National Forest Reserve. 

Miss Glenna Garrett, stenographer in the man¬ 
ager’s office, Spokane, has been succeeded by Miss 
Mabel Mills. Miss Garrett has gone to Seattle. 

The Glen wood girls of Spokane were glad to 
welcome Miss Katherine Bates back in their ranks, 
and she is now known as Mrs. Katherine Wheaton. 

In honor of two summer brides, Miss Mary 
Smedley and Miss Florence Hanly, a delightful 
shower was given at Sunset office, Seattle, on 
September 7. 

Miss Marian Jarolemon has returned to duty at 
Garfield oflice, Seattle, after a very severe illness. 
It seems good to see Miss Jarolemon back at her 
accustomed place on the Garfield information 
desk. 


Mrs. A. B. Blatherwick, cashier, Bremerton, has 
resigned and Miss Hattie E. Anley of Yakima has 
accepted the vacancy as collection clerk. 

The Vancouver operators were recently pre¬ 
sented with a lovely box of peaches by a sub¬ 
scriber in appreciation of good service rendered. 

Division Commercial Superintendent W. J. 
Phillips and Division Commercial Agent T. H. 
Griffith were Spokane visitors during the week 
of September 4. 

On September 15 Mrs. Hattie E. Smith, agent at 
Lind, resigned because of a contemplated removal 
to Bonners Ferry, Idaho. She was succeeded by 
Anna Suehland. 

Charles J. Hall, special agent of San Francisco, 
was a business visitor in Oregon and Washington 
during September and called upon business 
friends at the division offices. 

On Wednesday evening, August 30, Miss Esther 
Hong, clerk at Main office, Tacoma, was married 
to George Kuper of this city. They will make 
their future home in Tacoma. 

Our managers, John Schlarb of Tacoma and 
George A. Walker of Spokane, transacted busi¬ 
ness with the division commercial staff at head¬ 
quarters during the last month. 

One of the delightful affairs given in honor 
of Miss Esther Hong, clerk. Main office, Tacoma, 
was a picnic given by “Mother Nick’’ (Mrs. C. 
Nickolson) at her summer cottage at Gig Harbor. 
The day was spent informally with all the pleas¬ 
ures of the beach. 
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Miss Mary Miller, evening operator at our Max¬ 
well ofllee, Spokane, recently became the bride 
of Homer Hayden. A surprise was given in her 
honor by a number of her associates. 

H. M. Durston and J. A. Halliday of the divi¬ 
sion commercial office in Portland visited our 
Seattle office during September while on vacation 
trips spent with their families in the Puget Sound 
country. 

Miss Beulah Turner has been added to the 
force at Spokane as clerk and relief P. B. X. 
operator, succeeding Mrs. Mary Elliott, who has 
resigned on account of the serious illness of her 
husband. 

Miss Anna Erfurth has been added to the com¬ 
mercial force at Spokane as mail clerk during 
the absence of Miss Gertrude Chapman, who has 
been granted a furlough because of the condition 
of her health. 

Dan Cupid once again caused a name to be 
changed in the traffic department of the district 
office, Tacoma. On August 28 Miss Loretta Van 
Booy stole a march on her friends and was mar¬ 
ried to Carl B. Bingston. 

Mrs. Bachel Meadors, former supervisor, chief 
operator, and instructor at the training school, 
Spokane, has been appointed welfare supervisor. 
NVe extend to her our very best wishes for a 
successful administration. 

In honor of Miss Esther Hong, a miscellaneous 
shower was given at the home of Miss Pearl 
Bjelland, Tacoma, on August 25. The evening was 
spent with music and games and at a late hour 
a buffet lunch was served. 

Miss Elizabeth Connell, long-distance operator, 
Seattle, and Joseph B. Stancliffe were recently 
united in marriage. Mr. Stancliffe is manager 
of the Regal shoe store, and the young couple will 
make their home in Seattle. 

We are glad to announce that Mrs. Lottie Lewis, 
chief operator, Cle Elum, who has been confined 
to her bed in the Columbus Sanitarium, Seattle, 
is improving. Miss Jose Crossetto is relieving 
Mrs. Lewis during her absence. 

Miss Grace Higdon, night operator, Vancouver, 
and Miss Mildred Nitty have recently resigned 
and are leaving for Pullman. The girls will be 
greatly missed by their associates, but all wish 
them a pleasant year at college. 

Miss Cora J. Nelson has resumed her duties as 
chief operator. Main office, Tacoma, after an 
absence of three months spent in Southern Ore¬ 
gon visiting her sister. The local girls take 
pleasure in welcoming her back. 

Miss Ethel Sanders, night operator at Palouse, 
Wash., met with quite a painful automobile acci¬ 
dent on August 16, losing three front teeth and 
sustaining a fractured jawbone. She was unable 
to return to duty until September 11. 

Miss Hazel Brown, chief operator, and Miss 
Alice Homan of the commercial department, 
Hoquiam, are enjoying a trip to Victoria, B. C. 
They plan to visit Seattle and other Sound cities 
before their return. The trip is being made in 
Miss Homan’s car. 
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Miss Margery Hay, formerly of our Hoquiam 
ollice, but now a member of the Aberdeen oper¬ 
ating force, was the honor guest recently at a 
prettily appointed shower at the home of Mrs. 
Bemiss, evening chief operator, Hoquiam. 

The employees of our traffic department at 
Colfax spent a very enjoyable evening at the 
home of Agnes Held, September 15, when a party 
was given in honor of Alice Yelle, Agnes Cham¬ 
berlin, and Esther Barker, who are resigning from 
the operating force. 

Speak quietly to the telephone. 

Don’t holler in its face; 

Just stop and think 

How you would feel 

If you were in its place. 

— Exchange. 

Herman Nordfors, Tacoma, editor of the Was/i- 
ington Translator , was married during the latter 
part of July to Miss Mary Zimmerman of Seattle. 
Best wishes are extended to the happy couple 
by their many friends. Their honeymoon was 
spent in the Olympic Mountains and at Lake 
Quinault. 

That there has been a decided increase in busi¬ 
ness activities in and around Seattle is evidenced 
by the fact that in the month of August our 
Seattle business office handled more orders for 
new installations, changes of location, etc., than 
during any other month in the history of the 
Seattle office. 

Effective September 1, C. B. Clark, who has 
been our agent at Springdale for the last year, 
resigned in order to move to Spokane on account 
of school facilities. Mr. Clark has been suc¬ 
ceeded by E. P. Christeson, and the office has 
been moved from the old location to the Odd- 
Fellows’ Building. 

Honoring the Misses Julia Pfiel, Mary Riordan, 
and Ethel Soames, recent brides, the girls of Main 
office, Seattle, staged a party in the assembly 
room of the new building on the evening of Sep¬ 
tember 5. After a program rendered by the girls, 
a buffet supper was served. Dancing rounded out 
a very merry evening. 

The many friends of Mrs. Ella Newell will be 
glad to hear that she has accepted the position of 
chief operator at our Renton exchange. Mrs. 
Newell was employed as chief operator at Renton 
from 1919 to 1920, when she was transferred to 
Bellingham. Since then she has held the position 
of evening chief operator. 

On the evening of September 15 a picnic dinner 
was given at the home of Mrs. C. Nickolson, the 
occasion being in honor of Mrs. C. R. Bingston, 
nee Van Rooy, at Tacoma. The party including 
Mrs. Bingston’s former associates from Main 
office, Tacoma, and the girls from the traffic de¬ 
partment of the district office. 

L. C. Torrance, Jr., vice president of the Santa 
Monica Bay Home Telephone Company of Ocean 
Park, Cal., was a division office visitor the early 
part of the month, having visited a couple of 
days in Seattle on his return trip from Lake 
Louise and Banff in the Canadian Rockies, where 
Mr. Torrance spent the greater part of his vaca¬ 
tion. 
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Miss Eileen Bradley resigned from the Seattle 
long-distance force September 17 to return to her 
home in Denver, Colo., where she expects to re¬ 
sume her old position with the long-distance force 
in her home city. Miss Bradley has been with us 
since February, 1920, and the Seattle force all 
unite in wishing her a pleasant trip and a happy 
reunion with her family. 

During September C. I. Barnard, commercial 
engineer, American Telephone and Telegraph 
Company, and Messrs. J. C. Nowell, vice presi¬ 
dent and general manager; James T. Shaw, assist¬ 
ant vice president; P. H. Coolidge, general com¬ 
mercial superintendent; N. Wigton, rate engineer; 
and C. P. Morrill, commercial engineer of our 
company at San Francisco, conferred with local 
officials. 

The girls of the commercial department, 
Tacoma, were delightfully entertained by Miss 
Helen Pleasants, an employee of that depart¬ 
ment, at her summer cottage at Day Island, where 
she was spending her two weeks’ vacation. A 
lovely dinner was arranged by the hostess, after 
which the girls spent the evening on the beach 
enjoying a large bon-fire and toasting marsh¬ 
mallows. 

On September 4, O. C. Wollan of our Tacoma 
commercial department started on the first lap 
of his vacation by attending the Norwegian 
Saenger-fest at Everett, where he was honored by 
being elected vice president for the coming year 
of the Pacific Coast Norwegian Singers Associa¬ 
tion. Leaving Everett on Tuesday, he visited his 
brother in Montana and also drove through the 
oil fields of that state. 



The Tacoma exchange has just completed nego¬ 
tiations with the Washington state officials for 
the installation of a P. B. X. in the Western 
State Hospital for the Insane at Fort Steilacoom, 
which will be equipped with two trunk lines 
connecting with the Tacoma exchange and fifty- 
three stations. This plant will take the place of 
the privately owned system now in use, which 


does not take exchange service. 


G. W. Benedict, who has been connected with 
the business office at Seattle as complaint super¬ 
visor and in other capacities during the last two 
years, resigned October 1 and will hereafter make 
his residence in New York City. Mr. Benedict 
made many friends among the employees of our 
company who regret his departure and who wish 
him success in his new location. He has been 


succeeded by Balph W. Orebaugh. 

A very exciting evening was experienced by the 
operating force at Grangeville, Idaho, on Au¬ 
gust 23, when fire broke out in the Idaho Hotel, 
a large frame building which stood opposite the 
exchange. This building was totally destroyed 
and grave doubts were entertained for the safety 
of the building in which our office is located. 
Miss Jessie O’Kelley was the operator on duty 
when the fire was discovered, and was later 
assisted by Miss Willie O’Kelley, chief operator, 
and Mrs. Hazelbaker. The girls stuck to their 
post during it all, and left the board only when 
the heat became so intense that they could no 
longer remain. However, they were absent for 
only ten or fifteen minutes and service was con¬ 
tinued, although the office was filled with smoke. 
Very little damage was done to our exchange. 


Miss Wilson and Miss Knight, from the Van¬ 
couver, B. C., Telephone Company, were visitors 
in our Seattle long-distance department on Sep¬ 
tember 20. They were very enthusiastic over the 
new toll room, and expressed their appreciation 
of attention shown them by our long-distance 
girls. Miss Wilson is employed in the long¬ 
distance department and Miss Knight is in the 
local department of the British Telephone Com¬ 
pany. 

A very pleasant party was given on the-eve¬ 
ning of August 29 by the operators at Walla 
Walla in honor of Mrs. Swift and Mrs. Judd, who 
were recently married, and Miss Louise Dalfis, 
who recently resigned. Miss Velma Phillips 
kindly offered her home for the entertainment 
of the girls. Many interesting games were 
played and prizes awarded to the winners. Late 
in the evening refreshments were served con¬ 
sisting of ice cream and cake. 

On the evening of September 1 a dance was 
given in Seattle by the employees in the division 
and district offices to honor Miss Doris James, 
supervisor of luncheon rooms, Seattle, who re¬ 
cently left the service of the company. The 
assembly hall in the new building was beauti¬ 
fully decorated for the occasion in flaming 
autumn colors. The windows and corners of the 
hall were banked with maple leaves and gorgeous 
red, orange, and rose zinnias. A large silver 
basket of zinnias centered the piano. A host of 
friends were there to bid Miss James good-bye 
and extend best wishes. 


The third annual picnic of the Seattle tele¬ 
phone employees was held at Redondo Beach, 
located on Puget Sound between Seattle and 
Tacoma, on Sunday, July 2. About 2500 em¬ 
ployees and their families took advantage of the 
outing. The athletic program started at 11:30 
a. m. with an indoor baseball game. The pole¬ 
raising contest provided one of the most inter¬ 
esting events of the day. Three crews were 
entered. D. C. Crawforth’s crew won in the fast 
time of 13 seconds. The pole-climbing contest 
was won by Henry Soens of Tacoma in 26 sec¬ 
onds. Other contests were the boys’ 50-yard race, 
ladies’ potato race, men’s three-legged race, 
cable-splicing contest, hand-line throwing con¬ 
test, ladies’ ball-throwing contest, and tug-of- 
war. Dancing continued to 11 p. m. and a grand 
time was voted by all. 

With an elaborate program of entertainment 
provided, telephone employees of Tacoma, with 
their families, gathered at DeKoven Inn, on beau¬ 
tiful Lake Steilacoom, on Sunday, July 30, for 
their third annual picnic. It was estimated that 
about five hundred were in attendance, includ¬ 
ing employees and their families, many of whom 
began to arrive at the recreation grounds about 
noon, bringing basket lunches with them. The 
opening feature of the afternoon’s program was 
a baseball game between a team of outside men 
and one of operators, the latter winning by a 
score of 5 to 4. The girls had several heavy 
hitters, their star being Jessie Lyons, who gath¬ 
ered three hits. The men played left-handed and 
batted with one hand only. Field events included 
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fifteen contests, the pole-climbing contest for the 
men, and nail-driving contest for the women, as 
usual, furnishing the most excitement. Boating 
and swimming were enjoyed by a large number 
of employees, while the youngsters crowded about 
the ice-cream stand, where large dishes were 
liberally served. Old Sol was out in all his 
glory. Among the visitors were H. J. Tinkham, 
division superintendent of plant, Seattle; .T. J. 
Moore, superintendent of maintenance; and others 
from Seattle. F. M. Merryfield of Vancouver and 
C. H. Sears of Centralia were among the out-of- 
town visitors. Dancing was indulged in until 
11:30 p. m. 

After two weeks of preparation and holding of 
committee meetings, the men who perfected plans 
for the third annual picnic of Spokane telephone 
employees are entitled to congratulations for the 
most successful picnic of all. Saturday, August 5, 
was the day and Natatorium Park was the place. 
The time was set for 1 p. m., but the crowd was 
a little late in arriving because of the heat. The 
Goose Creek Band, which furnished jazz for the 
picnic last year, was again on hand and enter¬ 
tained between events, which consisted of ladies* 
dash, boys’ blindfolded race, girls’ three-legged 
race, egg-rolling race, potato race, relay race, 
and others. The climax of the program was the 
baseball game between Main office girls and girls 
from other exchanges in the city. Dancing was 
enjoyed until late in the evening. 

It is with much regret that we report the pass¬ 
ing of Charles Alexander Hawkins, combina- 
tionman at Vancouver, Wash., who died on 
August 20 at the age of 68 years, following an 
illness of but a few weeks. Mr. Hawkins was 
employed by our company continuously since 
1916, although his first employment dated back to 
the early nineties, and he is credited with having 
installed the first telephone in Vancouver, Wash. 
He was also employed in building the first toll 
lead between Portland and Seattle, and had con¬ 
siderable service to his credit with the Western 
Union Telegraph Company as lineman. He was 
a conscientious employee, capable and thorough 
in his work, and was held in high esteem by 
his fellow employees. He leaves a widow, one 
son, and one daughter to mourn his death, and 
to them the telephone employees extend heartfelt 
sympathy in their bereavement. 

A week ago two Seattle friends called in their 
respective assistants for a few final words of 
instruction, assured them that there was nothing 
of importance coming up and they wouldn’t have 
any trouble running things for only ten days, 
slammed down their desk tops, and departed. 
Possibly by design, for office forces do some¬ 
times have a weakness for interfering with vaca¬ 
tion, they were very, very indefinite as to their 
destination, vouchsafing nothing further than they 
were going fishing up on Vancouver Island. But 
something important did come up, and it hap¬ 
pened to be something that concerned both of 
them. It was vital that they should be reached 
at once. Now, Vancouver Island is quite a 
sizable tract of land, and the office forces of the 
two quickly discovered that to put their fingers 
instantly on two men no more definitely located 
was an undertaking that approached the appal¬ 
ling. It would have been impossible fifty years 
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ago, or even twenty years ago, and probably 
could not have been done ten years ago. That it 
could be done today stands to the credit of mod¬ 
ern invention and to the modern public service 
corporation. In fact, it was the public service 
corporation that did it. All the individual of 
the confident promises did was to utter a Mace¬ 
donian cry. He took down his receiver and, call¬ 
ing the telephone company, got C. O. Myers, the 
manager, on the wire. He placed the situation 
before Mr. Myers and there his part ended. Mr. 
Myers called the general manager of the company 
at Victoria, another concern, and told him the 
troubles of his Seattle subscriber. Just what 
happened after that is known only to the tele¬ 
phone folks, but the evidence indicates that 
Victoria simply plastered Vancouver Island with 
telephone calls. At any rate, when the two men 
drove up to a hotel on the northern part of the 
island, they found that a call was waiting for 
them, and they had Seattle on the wire ten min¬ 
utes after their arrival. 

Fun! Lots of it—and then some. Where? At 
the general jubilee held by the Kenwood oper¬ 
ators, Seattle, in their quarters, gaily decorated 
for the occasion. The idea of holding a party 
took root in the minds of a few people and soon 
spread to the entire force. A committee was 
formed consisting of the Misses Lillian Snyder, 
Ida Beach, Ruth Hale, Florence Fisher, Vivian 
Newbanks, Florence Hale, Marjorie Love, and 
Dorothy Wilmot. The party was primarily a 
compliment to Miss Lillian Snyder and Miss Cora 
Fowler, retiring and incoming evening chief oper¬ 
ators, respectively. The change in evening chief 
operators served as a good excuse to hold a gen¬ 
eral jollification, which is probably the real reason 
why the party took form. The restroom was con¬ 
verted into a little auditorium which housed the 
sixty operators and their guests during the brief 
but artistic program. For the program Miss 
Florence Sutton contributed two novelty dances 
in costume; the Hale sisters obliged with instru¬ 
mental music; Miss Jessie Leaske and Miss Alta 
Abelset each contributed vocal solos which were 
enthusiastically received; one of the most popu¬ 
lar numbers of the program was contributed by 
Miss Ida Beach, who rendered delightfully two 
whistling solos; and the program was closed by 
the Kenwood trio, consisting of the Misses Leaske, 
Abelset and Price. At the conclusion of this pro¬ 
gram the master of ceremonies, or perhaps we 
should say the mistress of ceremonies, since Miss 
Florence Hale performed this office, announced 
that dancing was called in the large locker room. 
Miss Mary Gillan, with her violin, Miss Bonne 
Brown with her saxophone, and Miss Gertrude 
Kelly formed the orchestra for the occasion. 
When Miss Kelly occasionally felt the urge to 
dance, she was relieved at the piano by the traffic 
chief. When the jazz band started, no one lingered 
around wondering what should be done. A 
pepful exhibition of the art of terpischore such as 
only our operators can give then followed. 
During the dancing the quartermaster’s depart¬ 
ment got busy preparing the eats. Joseph Collins, 
our guest from Main office, did yoeman service 
in helping this committee, while Messrs. Weber, 
Clyde, and Kellogg were dancing. The bountiful 
supper prepared by the girls broke up the danc¬ 
ing and proved to be a welcome substitute. The 
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only gloom of the evening came at about 11:30, 
when the good-nights were in order. 

During the Spokane Interstate Fair, which was 
held from September 4 to 9, inclusive, informa¬ 
tion with reference to long distance was ex¬ 
plained to several thousand people by Toll Sales¬ 
man Wallace Burch and Salesman Charles Kalb. 
A large toll map of the United States was dis¬ 
played in the back of our booth, with switch¬ 
board lights operated from a storage battery 
mounted on the map to indicate important cities 
all over the United States. From each light a 
small ribbon was run to a desk stand setting on 
a small table in front of the map to indicate con¬ 
nection between any subscriber’s telephone and 
the distant points. Two attractive display boards 
were shown at the sides of the map, one display¬ 
ing the various parts of a desk telephone dis¬ 
mantled and the other various items of switch¬ 



board equipment. The interior of the booth was 
decorated with telephone pictures and American 
Telephone and Telegraph Company posters of the 
national magazine advertisements. Although the 
booth was not elaborate, it attracted considerable 
attention. 

Miss Nina Kathryn Moore, daughter of Mr. and 
Mrs. William R. Moore of 445 South E Street, and 
an employee of the commercial department, 
Tacoma, surprised her many friends and asso¬ 
ciates by announcing her marriage to Ensign 
Lemar Munro Wise of the U. S. S. Tennessee. 
Mr. Wise is an Annapolis graduate of the class 
of 1921. Mrs. Wise will be with us until the 
U. S. S. Tennessee comes to Bremerton in October, 
and on the return of the fleet to Southern waters 
in November she will go to Long Beach, Cal., 
where she will spend the winter while her hus¬ 
band is stationed at San Pedro. 



Southern Division 


A Sky-Line View of Los Angeles, Division Headquarters 

Division Superintendent of Plant, I. F. Dix. 

Division Commercial Superintendent, N. R. Powley. 
Division Superintendent of Traffic, F. N. Rush. 


Miss Mabel K. Morgensen was recently added 
as student to the Paso Robles operating force. 

Miss Christine Collins, evening operator, Boyle 
office, Los Angeles, has been transferred to San 
Francisco. 

Miss Freda N. Middlestetter, junior evening 
operator, and Miss Mabel Middlestetter, evening 
operator, Boyle office, Los Angeles, have recently 
been transferred to Dayton, Ohio. 

Miss Goldie G. Yargo, operator of Sunset office, 
Los Angeles, became Mrs. L. Simpson, and Miss 
Madeline Letoile, evening operator, also of Sunset 
office, became Mrs. J. M. Neal on September 9. 

On September 1 Miss Ruth Henry, stenographer 
in the Los Angeles business office, was married to 
J. Lewis. Mrs. Lewis carries with her the hearty 
congratulations of her associates in the business 
office. 

During the last month two switchboards were 
installed in San Diego, one for the United States 
destroyer base, foot of Thirty-second Street, 
with three trunks and twenty-two stations, and 
the other for W. P. Fuller & Co., with two trunks 
and six stations. 


H. B. Allen, formerly district traffic superinten¬ 
dent at Riverside, has recently taken up his new 
duties as toll traffic chief at Los Angeles. 

W. E. Stokes, formerly in the office of the divi¬ 
sion traffic engineer, Los Angeles, has been ap¬ 
pointed district traffic superintendent at River¬ 
side. 

Mrs. Vivian N. McClellan, operator, and Mrs. 
Cnristena N. Garner, evening operator, have re¬ 
turned to Fair Oaks office, Pasadena, where they 
were formerly popular members of the organi¬ 
zation. 

Boyle office, Los Angeles, has three new brides 
—Miss Hazel M. Shreve, operator, now Mrs. Jack 
Kamien; Miss Bessie L. Vaughn, junior operator, 
now Mrs. Sanders; and Miss Viola B. Ludkey, 
operator, now Mrs. Will Richards. 

Among the new employees recently added to 
Fair Oaks office, Pasadena, are Mrs. Beatrice E. 
Marsh, junior evening operator, and the Misses 
Gladys J. McLean, evening operator; Margaret J. 
Dunbar, junior evening operator; Cecelia E. 
Bezefke, junior evening operator; and Louise V. 
Merriam, junior evening operator. 
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Miss Sunny P. Linsea, junior evening operator; 
Miss Cleo A. Linsea, evening operator; Miss 
Beulah M. Stuart, junior evening operator; and 
Miss Jennette M. Mullally, operator, Boyle office, 
Los Angeles, had a very enjoyable trip to Venice 
September 8, and all returned very badly sun¬ 
burned. 

We are pleased to acknowledge receipt of the 
following letter from E. J. Moore, 1647 West Fifty- 
second Street, Los Angeles: “This is not a com¬ 
plaint, although addressed to the complaint de¬ 
partment of your company. I want to thank you 
for taking care of my complaint as promptly as 
you did. Same is appreciated and this is merely 
to express my appreciation.” 

Manager Smart of the Clerical Baseball Club 
spent his vacation at San Diego, which is peril¬ 
ously near Tijuana. It is rumored that a new 
Mexican revolution was started during the two 
weeks he was away, but inasmuch as he denies 
any proximity to the border town we believe 
that there is no connection between Mr. Smart’s 
vacation and the revolution. 

The following plant employees in the Southern 
Division were awarded service emblems during 
August, 1922: Dora Cohen, clerk, installation 
department, five years; Harry N. Robinson, line 
and station installer, fifteen years; Frank M. 
Smith, cable foreman, fifteen years; and Bertram 
O. Scoltock, engineer, outside district, twenty 
years. All deserve congratulations and best 
wishes for continued success. 

Here is one of our Los Angeles counter sales¬ 
man’s fairy stories: “My name is John Jones; 
I wish to apply for two-party wall residence 
service at 910 South Hobart. I am in no hurry, 
as my family is not sick. I am not in the pictures 
and will not lose several thousand dollars in 
deals if this telephone is not installed at once. 
We will use it for gossiping with friends. 
Thanks; have a cigar on me.” 

Charles A. Stevens, unit supervisor, San Diego, 
is back on the job after a sojourn in a local 
hospital, undergoing a serious operation. Proof 
of Mr. Stevens’ loyalty and service to the com¬ 
pany, even at his time of sickness, is well illus¬ 
trated by the fact that before leaving the hospital 
he sold his nurse five shares of American Tele¬ 
phone and Telegraph Company stock. The deal 
was closed, money received, and shares delivered 
before Mr. Stevens was able to walk. 

On a recent “out-of-order” report from the 
Davis sporting goods establishment at Santa Ana, 
the trouble man found the telephone considerably 
“shot up,” though still doing service after a 
fashion. The facts concerning the incident smack 
of carelessness of the “didn’t know it was loaded” 
variety, yet they show how a telephone may save 
a life besides being an aid to human endeavor. A 
customer had brought a rifle into the store for 
repairs, and was showing a clerk the difficulty 
with the mechanism when the firearm discharged. 
The bullet struck the transmitter of the telephone, 
knocking it from its position on the rear counter 
and deflecting the ball’s course so it missed the 
cashier, who was standing directly in the line of 
the firing and only a few feet beyond the tele¬ 
phone. 
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In the presence of the immediate families and 
a few intimate friends. Miss Frances Inez Mc¬ 
Cormick, former supervisor in Riverside office, 
was married September 18 to Eddie Lemont 
Fleming of San Bernardino. Immediately after 
the ceremony Mr. and Mrs. Fleming left for a 
honeymoon trip to San Francisco. Upon their 
return they will be at home to their many friends 
at 140 Temple Street, San Bernardino. 

“Now is the time for action. Tomorrow is a 
long time ahead So Miss Myrtle E. Pitzer, 
junior operator, began action one morning on 
the Los Angeles police department. Miss Pitzer 
is a junior operator in Pico No. 2 office. She 
heard of the new idea, “Make a Friend a Day,” 
which is being promoted by the Los Angeles Em¬ 
ployees’ District Committee, and determined to 
begin by making a friend of the police depart¬ 
ment. Her sincere efforts were so appreciated by 
the department that Detective Sergeant Walter B. 
Barr sent Miss Pitzer a large box of candy and 
a card thanking her for the personal interest and 
splendid service she was giving. 

We are pleased to acknowledge receipt of the 
following letter from Miss Grace E. Lawrence, 
1206 South Norton Avenue, Los Angeles: “In April 
of this year I made a request for a telephone to 
be installed at 2189 Cambridge Street; within a 
month thereafter the telephone was in place and 
working nicely. On the 4th of August, having 
changed-my residence, I applied to your company 
for a transfer of telephone to my present ad¬ 
dress, 1206 South Norton Avenue. At the time, 
the young man at the desk said that he feared I 
should have 3 a considerable wait for this transfer, 
but today, less than two weeks after the appli¬ 
cation, my telephone is again in working order 
at my new residence. It is a pleasure to write 
this letter of sincere thanks and appreciation to 
you for your promptness in both instances. While 
I explained to the men in charge that my tele¬ 
phone is primarily a business one, and a neces¬ 
sary adjunct to my position, I really did not ex¬ 
pect such extremely prompt service, in view of 
the thousands of telephones now being installed 
daily by your company, and I again wish to thank 
you for your uniform courtesy and good service.” 

Mrs. Arty Pounders is now chief matron of the 
Pasadena dining-room, and it is a mighty popu¬ 
lar place these days, in spite of being slightly 
disarranged and cramped as to space, owing to 
construction work now going on in the Fair Oaks 
office building. Mrs. Pounder’s kitchen has been 
reduced from its usual size and convenience to 
something resembling a light-housekeeping 
kitchenette, but she serves the same delicious 
meals with the same smile as when she worked 
with model conveniences. This situation is only 
temporary, of course, and even before this goes 
into print Pasadena girls will probably be en¬ 
joying the comforts of the new dining-room in the 
new building, now nearing completion. It will 
be finished in snowy white and the enthusiastic 
girls are contemplating offering it as an example 
to any one building a model house. Pasadena 
has been very proud of its dining-room since the 
equipment was first sent out from Los Angeles, 
and now that pride is becoming greater. Here is 
an invitation to lunch, when any one from any¬ 
where is in Pasadena any day. 
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Coast Division 


A Sky-Line View of San Francisco, Division Headquarters 

Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant, H. McBirney. 

Division Superintendent of Traffic, F. J. Reagan. 


Santa Rosa made a gain of thirty-five stations 
during the month of August. 

Miss Isabelle M. Perry, operator, Lakeside office, 
has been promoted to the position of evening 
supervisor. 

C. R. Snider, formerly wire chief at Petaluma, 
has been transferred to Santa Cruz as line and 
station installer. 

Mrs. Alta E. Stetson, long-distance operator, 
Oakland, has been promoted to the position of 
central office clerk. 

Mrs. Margaret A. Reily, supervisor. Market 
office, San Francisco, has been transferred to the 
welfare department. 

Mrs. Adele E. Hunt, operator, Sutter Extension 
office, San Francisco, has been promoted to the 
position of supervisor. 

Miss Evelyn M. Davis, evening supervisor, Ala¬ 
meda office, has been promoted to the position of 
evening chief operator. 

Miss Hessie Ruth Ballantyne has recently 
entered the company’s employ at San Mateo as 
stenographer and clerk. 

Foreman William Franke and crew are making 
good progress on estimate No. 30416, between 
Santa Rosa and Petaluma. 

Mrs. E. E. Anderson, commercial clerk and 
cashier at Mill Valley, after a vacation of two 
weeks, is again back on duty. , 

Additional physical and phantom circuits will 
soon be placed in service at various points be¬ 
tween Hayward and San Jose. 

Miss Ella M. Leroux, long-distance operator, 
Santa Rosa, has recently been promoted to the 
position of central office clerk. 

Mrs. Agnes C. Nash, evening operator. Market 
office, San Francisco, has been promoted to the 
position of evening supervisor. 

Miss Caroline M. Dreisbach, long-distance eve¬ 
ning supervisor, Oakland, has been promoted to 
the position of evening chief operator. 


Miss Marion E. Pancrazi, supervisor, Sutter Ex¬ 
tension office, San Francisco, has been promoted 
to the position of central office instructor. 

William Barnes is now working on J. O. 3360, 
which covers the installation of forty additional 
answering jacks in the Santa Rosa office. 

A project has been approved to cover the re¬ 
placement of defective poles and stringing addi¬ 
tional circuit between Santa Cruz and Boulder 
Creek. 

Mrs. Maude E. Harvey, cashier at San Mateo, 
resigned her position on September 30, and Miss 
Harriet Edwards has been appointed her suc¬ 
cessor. 

E. E. Perkins, superintendent of maintenance, 
recently spent a number of days in Santa Rosa 
and other exchanges in that locality, on a tour 
of inspection. 

Norman H. English has recently been trans¬ 
ferred from the Bell Telephone Company of 
Pennsylvania to the division plant engineering 
department, San Francisco. 

Mrs. Beatrice M. McIntyre, central office in¬ 
structor, Sutter Extension oflice, San Francisco, 
has been promoted to the position of evening 
chief operator, Fillmore office. 

James A. Hickey, line and station installer, 
Salinas, has been transferred to San Jose in same 
capacity, libs place being taken by H. Burres, 
formerly a member of Dad Porter’s gang, San 
Jose. 

James A. Chamberlin has been reengaged as 
an engineer with the division plant engineering 
department, San Francisco. Mr. Chamberlin was 
a member of the 411th Telegraph Battalion during 
the war. 

The Western Electric Company installation de¬ 
partment have completed the installation of two 
additional A board sections, one section of B board 
and associated equipment; also installed one strip 
of ten-call wires in each position at our Berkeley 
exchange, thus making additional facilities for 
this rapid-growing district. 
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The following have recently been added to the 
force of coin box collectors ot the San bran- 
cisco collection department: Leroy J. Benney, 
R. H. Canning, W. S. Liddy, Vincent M. Sullivan, 
and G. R. Jahnigen. 

A. H. Larsen, combination man, Watsonville, 
has recently been transferred to Salinas in the 
same capacity, his place being taken by \\. G. 
Izant formerly line and station installer in Les 
Wright's gang at Santa Cruz. 

Mrs. Clara F. Gnau, evening operator, Mission 
office; Miss Esther E. Coutts, evening supervisor, 
Fillmore office; and Mrs. May C. McCourt, oper¬ 
ator, Sutter office, San Francisco, have been ap¬ 
pointed to the position of instructor, operators’ 
school. 

Foreman Huston and gang have commenced 
work between Walnut Creek and Danville on 
estimate No. 30437, which provides for additional 
circuits from Oakland to Danville and Walnut 
Creek to take care of increased toll traffic over 
this route. 

Several members of the sewing club at the San 
Francisco operators’ school were entertained at 
the home of Miss Wadsworth on the evening of 
August 11. A very enjoyable evening was spent 
making pretty and useful gifts for the approach¬ 
ing holidays. 

Miss Hazel Iv. Bruner, chief instructor, San 
Francisco operators’ school, has been promoted 
to the position of employment clerk, and Miss 
Mollie C. Brown, instructor, San Francisco oper¬ 
ators’ school, has been promoted to the position 
of chief instructor. 

Announcements were issued on September 16 
stating that Superintendent of Collections John 
Kearns had appointed L. D. Bolger, collection 
supervisor, Unit No. 3, San Francisco collection 
department, succeeding J. J. Mulvany, who was 
assigned to other duties. 

Mr. Kinney’s forces recently completed the re¬ 
painting of our exchange building at Martinez. 
A thorough job was made of it, both inside and 
outside, and the improved appearance of the 
building has been favorably commented upon by 
the residents of Martinez. 

Among the recent marriages in the traffic de¬ 
partment of Mill Valley are Miss Angie Betten¬ 
court to Mark Felton and Miss Ellen Johnson to 
Carl W. Strong. Mrs. Felton will retain her 
position with the company. Mr. Strong goes to 
Stockton, where he will make preparation for 
his new home, and Mrs. Strong will follow in 
the near future. 

On the evening of August 31 the lunchroom at 
the operators’ school was the scene of a cele¬ 
bration. The motifs of the occasion were two 
brides-to-be. Miss Ida M. Boradori, employment 
clerk, and Miss Madeline Frans, instructor, who 
were to be married in September. Miss Boradori 
plans to make her home in San Jose, and Miss 
Frans in Alameda. A beautiful white wedding 
bell hung over the brides-to-be. Covers were 
laid for thirty, and the table was daintily deco¬ 
rated in pink and white. The famous cakemakers 
who have made many hits in the past applied 
their art again, and there was the usual goodly 


supply of home-made dainties. Surprise boxes 
of toys for the guests of the evening furnished 
much amusement. Our best wishes go with Miss 
Boradori and Miss Frans. 

Mr. and Mrs. Frank J. Miller announce the 
marriage of their daughter, Catherine Bertrand, 
to George A. Hynes, on Wednesday evening, Octo¬ 
ber 4, at 8:30 o’clock, at St. Brigid’s Church, San 
Francisco. Mr. Hynes has a responsible position 
in the office of the rate engineer in San Francisco, 
and has a host of friends who have showered him 
with congratulations. 

John Kearns, superintendent of collections, San 
Francisco, left on September 11, accompanied by 
Mrs. Kearns, on an extended business and pleas¬ 
ure trip through the eastern and southern states. 
Mr. Kearns will attend the Telephone Pioneers’ 
convention at Cleveland, Ohio, and upon his re¬ 
turn will be filled with interesting stories of his 
experiences in the East. 

J. F. Adams, who has been our manager at 
San Mateo for some time, is taking a commend¬ 
able personal interest in the civic affairs of his 
community and has been honored by being ap¬ 
pointed a member of the executive committee of 
the Three Cities Chamber of Commerce, an or¬ 
ganization comprising the cities of San Mateo, 
Hillsborough, and Burlingame. 

Due to the already crowded conditions existing 
at the San Jose office and to make room for addi¬ 
tional equipment, it has been necessary to lease 
offices outside the building for the district plant 
chief’s office and the engineering department. Suit¬ 
able space has been located in the Letitia Building 
and the move was made recently. This is a 
further indication of a steady growth at San Jose, 
which will continue without doubt for some 
years to come. 

On August 26 a most enjoyable evening was 
spent by about two hundred and fifty employees 
and friends at a dansant given by the account¬ 
ing department baseball team in the Italian Room, 
St. Francis Hotel, San Francisco. A number of 
inquiries have been received as to when the 
accounting department will be host again, as all 
attending the dansant state that the employees 
at 140 New Montgomery Street know how to put 
things over big. 

August proved to be the most popular vacation 
month in the Oakland suburban district. Wire 
Chief McConley of Antioch made a trip East to 
visit his folks. Wire Chief H. E. McConaha of 
Hayward spent his vacation making short trips 
into the neighboring counties. Foreman Jordan 
of Vallejo made a trip into the mountains. A few 
of the other employees were away from their 
duties during the month, but evidently preferred 
to remain close to home. 

‘ No, no,” exclaimed the chief operator at Hol¬ 
lister to an elderly rancher. “You must take this 
off the instrument and put it to your ear. That s 
what you hear through.” These edifying remarks 
were made necessary because a man, upon being 
advised that his party was ready to talk, promptly 
entered the pay station booth and, elevating his 
nose to the ceiling, bellowed, “Hello-o-o-o-! 
Hello-o-o-o!” through the roof. Doesn’t seem 
possible, does it? ’Sa fact, though. 
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A. E. Nash, district plant chief, San Jose, spent 
a week’s vacation in Mendocino with D. R. 
Blanchard, formerly district traffic superintendent 
at San Jose. From all accounts they had a very 
enjoyable time. The other week was spent close 
around home, evidently recuperating from the 
previous week’s strenuous time. Mr. Nash cer¬ 
tainly sprang a surprise when he announced that 
he was married on September 4 at San Jose, as 
no one had any inkling that he contemplated 
taking the plunge. The bride was Miss Grace 
Hickey of Santa Cruz and our best wishes go 
to the happy couple. 

The Ukiah Republican Press, after our recent 
primary election, said: “On Tuesday night when 
the returns from the primary election were com¬ 
ing in Mrs. Mayme Green, chief operator, assisted 
in a very material manner in providing the 
crowds with the latest bulletins of the day. Mrs. 
Green had worked all day as usual and volun¬ 
teered to return in the evening and aid the night 
corps, and did so in a way that entitles her to 
the thanks of all who were interested in the 
receipt of the returns. Of course the office force 
would have gotten the calls through, but with 
the aid of an experienced operator like Mrs. Green 
the task was made a great deal easier.” 

Manager Adams at San Mateo tells us that on 
September 30 Mrs. A. T. Enos, agent at Pescadero, 
celebrated the twenty-fifth anniversary of the 
opening of the telephone office at Pescadero. On 
September 30, 1897, the office was established at 
this place, with James McCormack as agent. Mrs. 
Enos, the present agent, is Mr. McCormack’s 
daughter, and in fact has been the active repre¬ 
sentative since the office was established. She is 
famous for the excellent quality of her big, 
luscious apple pies. Half Moon Bay office was 
also established in September, 1897, with Joseph 
Francis as agent, and after the death of Mr. 
Francis on August 14, 1919, Mrs. Joseph Francis 
accepted the agency and for many years con¬ 
ducted the office for Mr. Francis. Belmont tele¬ 
phone office was established over thirty years 
ago with Gene O’Neill as agent, and Gene is still 
with us as our representative. So it looks very 
much as if the telephone company is a very de¬ 
sirable concern to be connected with when the 
agents remain with us for so many years. 

The following item was taken from a recent 
issue of the San Francisco Argonaut: “In Great 
Britain the telephone system is operated by the 
government through the postoffice, to the alternate 
exasperation and merriment of all the Americans 
who try to use it. For short distances, shouting 
seems more effective, and for longer ones there 
are convenient and cheap cabs. Getting a num¬ 
ber is like waiting for money from home. It is 
a grand exemplification of government owner¬ 
ship such as the advocates of the water and power 
amendment desire to see inaugurated in the field 
of power production in this state. Recently a 
government official received a letter reading: ‘The 
telephone for which I have been applying for 
over a year has now been installed. Please let 
me know by return mail on what day the post¬ 
master general can come round and perform the 
unveiling ceremony.’ ” 


After a most successful season, the accounting 
department baseball team or Casassa’s Colts, as 
they have been aptly called, have decided to lay 
aside their “togs” till next year. In doing so 
the boys at 140 New Montgomery Street, San 
Francisco, point with no little pride to the record 
they have hung up, winning twelve of the eight¬ 
een games played. Quite a few of the games 
went into extra innings, the Capitol Club of 
Sacramento being the only one to take a series 
from them, this series ending two games to one. 

The Blue Bell Orchestra of San Francisco an¬ 
nounce their initial dance to be held on Satur¬ 
day evening, October 21, at Century Club Hall, 
Franklin and Sutter streets, San Francisco. This 
orchestra is composed of the same members who 
have rendered service to the traffic employees for 
dances at 445 Bush Street and 333 Grant Avenue, 
and the members hope that the employees of the 
telephone company and their friends attend in 
large numbers and enjoy themselves as well at 
this dance as they*have upon former occasions. 

On the evening of August 26 the new No. 9 
special board was cut in at Santa Clara with 
only one case of trouble, that being a receiver 
left off the hook by subscriber. The officials 
present at the cutover were: E. E. Perkins, super¬ 
intendent of maintenance, Oakland; E. C. Gee, 
division traffic engineer, San Francisco; A. E. 
Nash, district plant chief, San Jose; C. L. Hunt, 
district traffic superintendent, San Jose; D. A. 
Manning, manager, San Jose; H. Lohman and 
Mr. Garges, from the division equipment engi¬ 
neer’s office; and Mr. McMurray, division fore¬ 
man, Western Electric Company. B. H. Clark, 
Western Electric foreman, was highly compli¬ 
mented on the results of the installation. 

Manager McGill of Palo Alto was pleased to re¬ 
ceive and pass around his office the following 
letter addressed to our company: “ Pacific States 
Telephone and Telegraph Company, Palo Alto, 
Cal.: Gentlemen —At the time of the recent 
primary election, it became advisable to plan 
for ‘getting out the vote,’ and, in connection with 
this plan it was deemed advisable to utilize the 
facilities of your company in getting into com¬ 
munication with voters. The normal primary 
vote for the county of Santa Clara generally 
amounted to less than 60 per cent, while in Palo 
Alto it amounted to 74 per cent. From 1 to 6 
p. m. I had three assistants constantly using the 
telephone, and it was owing to the cooperation 
and efficiency of your service here that such a 
result was made possible. I have been instructed 
on behalf of the friends and supporters of one of 
the local candidates to express the appreciation 
to your company for this service. I am very 
truly yours, F. W. Nightingill.” 


“I thank you for the flowers,” she said, 

And then she smiled and dropped her head. 

“I’m sorry for the words I spoke last night— 
Your sending flowers proved that you were right— 
Forgive me!” 

He forgave. 

And as they walked and talked beneath the 
bowers, 

He wondered hooinell had sent those flowers. 

—The Crucible. 
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A Sky-Line View of Sacramento, Division Headquarters 

Division Superintendent of Traffic, 0. Cole, Jr. 
Division Superintendent of Plant, E. .H. Long. 
Division Commercial Superintendent, F. L. McNally. 
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Miss Anita Jordan is a recent addition to the 
Dunsmuir operating force. 

Miss Sara Louise Brown has been added to the 
■operating force at Oroville. 

Miss Norma Olson, operator at our Orland 
office, has resigned to be married. 

Mrs. Anna Widing has been appointed evening 
■chief operator at Sacramento Capitol office. 

Miss Pearl Love, formerly chief operator at 
Beno, has recently been transferred to Pasadena. 

Miss Lydia Furrer was recently promoted to the 
position of supervisor in the Sacramento Toll 
office. 

Misses Ivie Reynolds and Claudine Schmolinski 
have been engaged recently at our Red Bluff ex¬ 
change. 

Mrs. Anna Felt and Mrs. Virginia O’Conner 
were appointed supervisors in Sacramento Main 
office during the last month. 

Mrs. Mae Tonini and Mrs. Eva Gaw have been 
reengaged at Lodi, both having been employed 
£i\ that exchange in the past. 

Bertha Dygert has recently been promoted to 
the position of chief operator at our Corning ex¬ 
change, succeeding Mrs. Arzalie Lee. 

Mrs. Anna Carr of Sacramento toll office was 
& recent visitor at Reno, Nev. Mrs. Carr reports 
ihe Reno girls to be ideal hostesses. 

Mrs. Helen Blanchard Goss has been added to 
the Stockton local operating force. Mrs. Goss has 
had previous operating experience at Stockton and 
Alameda. 

Mrs. Bertha Gross, chief operator at Davis, and 
Mrs. Aileen Gerle, chief operator at Placerville, 
were recent visitors at the district traffic super¬ 
intendent’s office in Sacramento. 

L G. Dickman, Sacramento janitor, after a 
lingering illness of many weeks, died at the 
county hospital on September 18. He is survived 
by three daughters, to whom we extend our heart¬ 
felt sympathy. 
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L. M. Brown, division commercial agent, is at 
his desk again after a two weeks’ vacation spent 
in Los Angeles, Long Beach, and Oakland. 

Misses Nannie Campbell and Vivien Date have 
been employed by our traffic people at Modesto, 
having been previously employed at Huglison. 

Miss Nellie Coady, chief operator at Chico, en¬ 
joyed a delightful vacation the latter part of 
September in San Francisco and the bay region. 

There was a professor named Hughes, 

Who held some astonishing vughes; 

He maintained that green cheese 
Came from evergreen treese. 

And that cucumbers grew upon cughes. 

The following changes were made in the organ¬ 
ization at Reno, effective September 12: Mrs. 
Blanche Cross was appointed chief operator, Miss 
Leona Goff was appointed evening chief operator, 
and Miss Rose Ghilleri was appointed evening 
supervisor. 

Dan Cupid with his bow and arrow made a 
call recently on the Fresno exchange. Much to 
his delight, he succeeded in captivating and 
changing the names of Harriet Eckhardt to Elsers, 
Dorothea Foster to Van Amburg, Lois Knight to 
Lusk, Anna Vucovich to Beyer, and Beatrice 
Koppka to Woods. 

Miss Muriel Weagant, for the last two years 
stenographer in the office of Division Commercial 
Superintendent McNally, was married August 14 
to Paul C. Courter of Los Angeles. The wedding 
was unannounced and came as a complete sur¬ 
prise to their many friends, whose best wishes 
follow them to their new home in Sacramento. 

On August 24 Mr. and Mrs. Dean Avritt were 
delightfully surprised at a shower given in their 
honor by the telephone employees of Visalia at 
the home of Miss Manila Huth. Cards, dancing, 
and music were enjoyed and dainty refreshments 
were served. Later in the evening various colored 
balloons, from which were suspended pieces of 
silverware, came floating into the room. Mrs. 
Avritt was formerly Miss Leone Rosenquist, super¬ 
visor, and Mr. Avritt is wire chief at Visalia. 
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Manager Burrell and Wire Chief Patsnick at 
Jackson have been the objects of much favorable 
comment recently by government, state, and city 
officials for their splendid cooperation during the 
Argonaut Mine disaster at Jackson. There was 
an unusual demand for service and press wires, 
but the demand was anticipated and the service 
furnished in record time. 

Cupid is still working rather hard in the Stock- 
ton district. Miss Dorothy Bronzich, operator at 
Angels Camp, has changed her name to Milodino- 
vich, and Miss Lovel Brown, junior operator at 
Merced, is now Mrs. Landess. Miss Helen Paga- 
nelli, operator at Merced, has resigned after five 
years of continuous service to accept a perma¬ 
nent position as housewife. We wish them every 
happiness in their new ventures. 

“Where the Wire Goes” after a telephone has 
been removed from a home was solved recently 
by Wire Chief Spatz at Marysville. A young lady 
called at the office and wanted a few feet of 
wire to use to put her hair up in curls. She 
said that all the wire left in her house when the 
telephone was taken out had been used up and 
she thought she could secure a few more feet 
by calling at the office. We suspect she got the 
wire. 

It is with sorrow that we announce the passing 
from this life on August 26 of Mrs. Rochford, 
wife of our wire chief at Corning. Mrs. Rochford 
had been in poor health lor quite a long time, 
and it was recently planned to try a change of 
climate, as soon as a transfer could be arranged 
for Mr. Rochford, but the end came unexpectedly. 
The heartfelt sympathy of his telephone company 
associates goes out to Mr. Rochford in his houi 
of sorrow. 

Lieutenant Colonel Charles H. Moore, manager 
at Reno for the Bell Telephone Company of 
Nevada, and known throughout the West for his 
devotion to his military organization, the good 
old 411th, was a candidate recently to represent 
Nevada and the Republican party in the halls of 
Congress, Washington, D. C. It is alleged that 
several things caused Colonel Moore to remain as 
manager at Reno, the principal one of which may 
be said to have been that his opponent secured 
a few too many votes. Nevertheless, Colonel 
Moore made a noble, dignified attempt, gathered 
unto himself a lot of new friends, and, like the 
sportsman he has always been, got behind the 
winner to boost him into the job. 

Mrs. Estelle Gleason, operator, Fresno local, 
and Miss Beatrice Rider, evening supervisor, 
Fresno toll, were elected district representatives 
at our recent election. The vacancies were caused 
by Miss Carrie Nelson being transferred to Oak¬ 
land and the resignation of Mrs. Marie Crane. 
A party was given in honor of the newly elected 
district representatives on the evening of 
August 24, in the Fresno exchange restroom. 
During intervals of dancing, Miss Esther Terzian, 
toll operator, who is quite an accomplished 
dancer, gave several solo dance numbers, as well 
as Little Dorothy Dunham, who is a classical 
dancer. Miss Valborg Petersen rendered several 
solos during the evening. Refreshments were 
served throughout the evening and every one 
voted it a generally good time. 


Quite novel was the marriage ceremony re¬ 
cently performed at the Presbyterian Church at 
Merced that united Doctor H. H. Sheffield, a 
prominent physician of that place, and Miss Wil- 
metta Dotkins, a professional nurse. Doctor and 
Mrs. Kylberg of Merced Falls were witnesses to 
the ceremony, though they remained at Merced 
Falls. A long-distance call was placed by Doctor 
Sheffield calling Doctor Kylberg at Merced Falls. 
When the connection was established the minister 
performed the ceremony, asking questions and 
receiving the answers over the telephone. The 
length of conversation was four minutes. 

At a pretty home wedding, September 12, Mrs. 
Ruth Mullen, chief operator at Coalinga, became 
the bride of Harry S. Sands. The nuptial service 
was read by the Reverend John Crums of Los 
Gatos, an uncle of the groom, beneath a floral 
arch arranged between the living and dining 
rooms. After the ceremony, the wedding party 
were served with refreshments on the lawn, 
which was prettily decorated with Japanese lan¬ 
terns. After a short honeymoon in the bay dis¬ 
trict, Mr. and Mrs. Sands will make their home 
in Coalinga. Mrs. Sands has had ten years’ ex¬ 
perience with the telephone company, having been 
chief operator at Merced and Coalinga. 

Miss Hannah Doyle of Sacramento Main office, 
who was married to Lynn Burke on September 17, 
provided the motive, and McKinley Park Club 
House was the setting for a delightful surprise 
shower one evening recently. Miss Doyle has been 
a supervisor for several years, and forty-three of 
her friends from Sacramento Toll, Main, and 
Capitol offices gathered and assisted in making 
the evening a success. The room and tables where 
refreshments were served were prettily decorated 
with flowers and crepe streamers. A delicate 
shade of rose was the predominating color. Miss 
Doyle received many beautiful and useful gifts 
and a host of good wishes for her future happi¬ 
ness. 

The city of Sacramento during the past several 
years has had a very rapid development, which 
has been reflected in an increased demand for tele¬ 
phone service. It is estimated that Sacramento 
is the distributing center for an area populated 
by approximately 150,000 people, and that the 
city has a population of 85,000 people, 18,228 of 
which are telephone subscribers, representing a 
station gain of 48 per cent since 1914. During 
the last year there has been a phenomenal build¬ 
ing program and an even greater one is to be 
accomplished this next year. The program pro¬ 
vides housing facilities for at least 600 additional 
families and also several large building projects, 
notably the completion of a new $2,000,000 filtra¬ 
tion plant, the starting of the Capital Extension 
buildings, which are to cost $3,000,000 and are to 
provide office quarters for the various state com¬ 
missions which are now located in other cities, 
and the erection of a twenty-story bank and office 
building to cost $1,275,000. During the last two 
years we have been unable to meet the demand 
for telephone service, which has been occasioned 
by the steady, consistent growth of the city, and 
up until September we were holding 600 orders 
for service for lack of facilities. In order to re¬ 
lieve the present congested situation, it was neces¬ 
sary to plan a comprehensive relief program 
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covering the entire exchange, dividing the esti¬ 
mates into live separate projects, as follows: Pro¬ 
ject No. 1, North Sacramento; project No. 2, 
southeastern portion of Capital office; project No. 

3, northern and eastern portions of Main ex¬ 
change; project No. 4, southern portion ot Main 
exchange; project No. 5, entire business district. 
Upon completion of these projects there will be 
facilities available to provide for the growth of 
the next three to live years’ period. 

Sending ten cents to Mr. Sullivan, that was his 
property, has caused him to write this letter. 
"The Pacific Telephone and Telegraph Company. 
Angels Camp. Calaveras County. Cal.: Gentle¬ 
men —It affords me pleasure to acknowledge your 
good note of the seventh, which has overtaken me 
here. In saying this I want to say that the pleas¬ 
ure is not entirely the result of the transmittal of 
the ten cents contained in the note. It means a 
good deal more than ten cents to know that The 
Pacific Telephone and Telegraph Company has a 
representative at Angels Camp whose character 
can be relied upon and whose attention to duty 
manifests not only loyalty and efficiency to the 
company, but fidelity to the company’s customers, 
through whom the prosperity of the company 
itself must come. I will be glad to call the 
attention of my friends to this proper and timely 
action, and I remain Appreciatively yours, 
Dennis M. Riordan, Susanville. Cal. 

The following letter was received a few days 
ago by Manager Light at Woodland: “It is so 
unusual for a newspaper, or any other institution, 
we believe, to receive such excellent telephone 
service as is being afforded us at the present time 
that we are taking this opportunity to express 
our appreciation. Long-distance and local re¬ 
sponses come promptly and clearly, both day and 
night. Furthermore, we have always found the 
operators and your office most courteous and ac¬ 
commodating. By ‘accommodating’ I mean to 
say that you and your staff seem to make it a 
point to not only carry out your routine duties, 
but to go out of your way if necessary to be 
obliging. Such service is most satisfactory and 
in our experience unusual. On all sides in this 
city we have heard compliments for you and 
your assistants, and so I believe that the sentiment 
l am expressing is general. Most sincerely, I am 
Paul R. Leake, Associate Editor, Woodland Daily 
Democrat. 

At the regular meeting of the Chico Bell Club, 
held Sunday afternoon, September 17, L. L. Har¬ 
rington, our “Safety Code” representative, gave 
a very interesting and instructive talk to the mem¬ 
bers on how the Code Book was compiled from 
the original suggestions received from the em¬ 
ployees themselves. He explained how the sug¬ 
gestions were compiled and what could be ac¬ 
complished if every one would follow the 
suggestions outlined in the Safety Code booklet, 
which is now in the hands of all the field forces. 
Wo were informed that our “Safety Code” was 
one of the best completed by any of the associated 
Boll companies, and Mr. Harrington is extremely 
anxious to get every one interested in “Safety 
First” and accident prevention work, and he en¬ 
courages the practice of sending in additional 
suggestions pertaining to hazardous practices of 
the field forces. A standard routine for reporting 


these conditions is now under consideration. The 
wonderful “First Aid” contest held in Pittsburg 
for the benefit of the “Safety Code” representa¬ 
tives was described for our benefit and many 
practical suggestions were obtained for our own 
use later on. Every one present was very much 
interested in Mr. Harrington’s remarks, as was 
shown by the many questions asked regarding the 
new “Safety Code” and “First Aid.” 

With the completion of estimates No. 8819 and 
No. 50300 on August 30 Redding becomes a very 
important station from a “carrier” and repeater 
standpoint. An addition to the Redding office of 
25x20 feet was begun in December, 1920, materials 
began to arrive during the spring of 1921, and the 
actual work of installation started in September 
by the Western Electric Company. Following is 
some of the more important equipment installed: 
Toll test board; carrier repeater system and 
associated equipment; new and larger battery 
room, with additional battery equipment; two 
large type rectifiers; three cord circuit telephone 
repeaters, with new switchboard position to 
handle and supervise same; balancing equipment 
for controlling repeater equipped lines; power 
panels and battery equipment for rectifiers; in¬ 
side and outside cable runs and accompanying 
racks and distributing frames. A number of 
changes have been made in the arrangement of 
the interior of the building and considerable 
painting done inside and outside. By the instal¬ 
lation of the “carrier” one additional Redding- 
San Francisco circuit and two Redding-Medford 
circuits have been placed in operation. Plans are 
now under way by Manager A. H. McCambridge at 
Redding to have all connecting company and 
farmer lines placed and maintained in good con¬ 
dition, in order that transmission will be bene¬ 
fited throughout the entire territory. Three 
repeatermen have been added to the Redding 
forces, to care for the new equipment. 

On the night of Friday, August 25, a disas¬ 
trous fire broke out in the town of Truckee, Cal. 
It started in the Donner Garage from an unknown 
cause, and quickly spread to an adjoining dwell¬ 
ing, and from there to the Sierra Tavern, the 
town’s most pretentious hotel, which was quickly 
laid in waste. In the Donner Garage at the time 
of the fire were twenty-one automobiles, none of 
which was saved, and among which was a Ford 
touring car owned by this company, which had 
been driven from Lake Tahoe the previous after¬ 
noon and placed there for an overhauling by 
F. A. Ericson and W. V. Heaney, who had just 
completed the survey for the rerouting of the toll 
lines around the lake. Wire Chief Edmonds was 
in another part of the district when the fire broke 
out, and much praise is due Ericson and Heaney 
who were the only representatives of the company 
in the vicinity, for their untiring efforts in main¬ 
taining service on the toll circuits—another splen¬ 
did example of the close cooperation between the 
various branches of the plant department, lhey 
strung duplex past the fire area and kept the 
transcontinental circuits working, and by per¬ 
suading the fire fighters to keep the hose playing 
occasionally on our poles in the vicinity the 
balance of our lead was saved. A hurried call 
to Reno brought Plant Chief Gilbert and a con¬ 
struction crew under F. Krajicek to the scene and 
service was restored in quick order. 
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The Ninth Annual Convention of Telephone Pioneers, Held This Year 
at Cleveland, Breaks Attendance Record 


The ninth annual meeting of the Tele¬ 
phone Pioneers of America, held in 
Cleveland, Ohio, September 29 and 30, 
drew the largest attendance in the his¬ 
tory of the organization. 

The official welcome of the city was 
voiced by Mayor Fred Kohler, before a 
great audience assembled in the new 
Cleveland public hall to hear about “The 
Wonders of the Science of Communica¬ 
tion,” an interesting and impressive 
demonstration conducted under the di¬ 
rection of General John J. Carty, vice 
president of the American Telephone 
and Telegraph Company and the retir¬ 
ing president of the Telephone Pioneers 
of America, and F. A. Stevenson, director 
of the long-lines department. 

The number of Pioneers and their 
guests officially registered for the con¬ 
vention reached tw T elve hundred and 
eighty, exceeding any registration at 
previous conventions. 

The first session of the convention was 
held on the morning of the 29th, with 


General Carty presiding and delegates 
only in attendance. This was the first 
annual gathering under the new plan of 
representation by chapter delegates. 

Officers were elected at this session, 
and L. H. Kinnard, president of the Bell 
Telephone Company of Pennsylvania, 
was chosen president of the Pioneers. 
Other officers elected were: Senior vice 
president, F. A. Stevenson, director long- 
lines department; vice presidents—James 
T. Moran, president Southern New Eng¬ 
land Telephone and Telegraph Company; 
J. A. Steward, vice president New York 
Telephone Company; and E. A. Reed, 
president the Ohio Bell Telephone Com¬ 
pany. 

An executive committee was named, 
consisting of B. A. Kaiser of the Ameri¬ 
can Telephone and Telegraph Company 
and J. E. Warren of the Southern Bell 
Telephone Company, for a term of one 
year, and Vernon Ray of the Illinois Bell 
Telephone Company, Miss Mary Miller of 
the Bell Telephone Company of Pennsyl- 



“ON YOUR MARK, GET SET, GO!” 

The Kiddie Kar Race at the Pioneer outing, Cleveland Yacht Club, September 30. Left to right. 
L. B. McFarlane, president Bell Telephone Company of Canada; Judge Franz C. Kuhn, president 
Michigan State Telephone Company; W. S. Gifford, vice president A. T. & T. Company; W. R. 
Abbott, president Illinois Bell Telephone Company; and E. A. Reed, president Ohio Bell Telephone 
Company. Mr. Gifford was winner. 
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“DADDY!” 

When away from home re¬ 
member the long distance tele¬ 
phone. 

Do you realize the little effort 
required to assure those near and 
dear to you of your safety and 
comfort? The telephone in pub¬ 
lic pay station or hotel room—in 
fact, any telephone, anywhere— 
means that separation is meas¬ 
ured by minutes, not miles. 

Send the message of cheer and 
affection. You will be giv¬ 
ing pleasure to others, 
which will be reflected in 
your own satisfaction. 

Long distance tele¬ 
phone service is prompt, 
efficient and inexpensive. 

Every Bell telephone 
is a Long Distance station. 
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The Pacific Telephone 
And Telegraph Company 































































































































